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Emergenry Phone Nwmbers

Ansbach

Mil i tary Police .. . . . . . . . . . .C1V 0981-183114
DSN 114

Mil i tary Fire Department.. . . . . . . . . . . . .  CIV 09802-83117
DSN 117

Ambulance CIV 09802-832716/L9277
DSN 116

German Police-Ansbach............. CIV 0981-9094714

German Fire Department-Ansbach ............... CIV 09802-83117

Soldiers Medical Care-After Duty Hours .... CIV 0170-6368102

Family Members Medical Care-
After Hours. CIV 0172-9629914

Ask-A-Nurse CIV 0800-82S1600

Wurzburg Emergency Room.... . . . . . .  CIV 0931-8043700
DSN 350-3700

Wu rzburg Mi litary Hospita1............. CIV 0 130-860026 (Tol I f ree)

Ansbach Krankenhaus... . . . . . . . . . . . . . .  . . . .  CIV 0981-4840

Army Emergency Rel ief-After Hours .............. CIV O7O3 1-15334
DSN 431-2334

Poison Control--=En91ish... . . . . . . . . . . . . . . . . . . . . .O130 -tt)439 (Tol l  Free)
0637L-767 07O (Toll Call)

Person nel Support Batta I ion-
After hours... . . . . . . . . . . . . . . . . .  . . . . . . . .  CIV 0160-98564381

ll lesheim

Mil i tary Po1ice... . . . . . . .  CIV 09841-83114
DSN 114

Mil i tary Fire Department.. . . . . . . . . . . .  CIV 09841-a3177
DSN 117

Ambulance CIV 09841-83116
DSN 116

German Police-Bad Windsheim. CtV 09841-66160

German Fire Department-Bad Windsheim... CIV 09841-83117

Soldiers Medical Care-After Duty Hours..... CtV 0170-6368 102

Family Members Medical Care-
After Hours CtV 0172-96299L4

Ask-A-Nurse 0800-8251600

Wurzburg Emergency Room.... . . . . . .  CIV O931-BO437OO
DSN 350-3700

Wurzburg Military H ospita | ............. CIV 0130-860026 (Toil free)

Bad Windsheim Krankenhaus .. . . . . . .C1V 09841-990

Arnry Emergency Relief-After Hours CIV 07031-15334
DSN 431-2334

Poison Control-German........... .........06841-1rg24o



Army Community Services in Europe

Babenhausen ., . . . . . . . . . . . . . . .  . . . . .- .3483-632
Bamberg .. . . . . . . . . . . .4697-777
Baumho|der . . . . . . . . . . . . . . . . . .  . . . . . . . . . .4858-188
Darmstadt.. 3486-440/320
Friedberg ...3243-465/587
Garmisch .. . . . . . . . . .4422-777
Grafenwoehr.. . . . . . . . . . . . . . . . .  . . . . . . .475a-37 L
Hanau 3228-963
Heidelberg .. . . . . . . . .3706-883
Hohenfels . . . . . . . . . . .4664-860
ll lesheim .. . .4674-555/764
Kaiserslautern.-. . . . . . . . . . . . . .  . . . . . . . . . . . . . . .489-6476/7527

Katterbach 4672-846/883
Livorno, 1ta1y... . . . . . . . . . .  . . . . . . . . . . . . . .6337-084
Mannheim. . . . . . . . . . . . . . . . . .385-2315/3180
Schweinfurt 3546-486/75I
Stuttgart.... 4307-176/767
Vilseck... . . . .  . . . . . . . . . .47 62-650
Vicenza, 1ta1y... . . . . . . . . .  , . . . . , . . . . . . .0347-500
Wiesbaden 3375-754/086
W0rzburg...  . . . . . . . . . .3507-103

Weather Delay and Closwre Information

AFN radio at 1480 AM
235th BSB command Information channel (available for those living on post)
on the web: ht tp :  /  /  www. af  neurope .  net  /wue rzburg /  /Ar t  ic le .  asp ?id=4 0 53 3

Road Gonditions

Ansbach
Phone... . . . . . .  . . . . . . . . . . . . . . .C1V 0981-183-8Z0

DSN 468-7870
Illesheim
Phone... . . . . . .  . . . . . . . . . . . . .C1V 09841-83-590

DSN 4674-590



Military Number Dialing Instructions

To call a military number from a civilian phone:
Barton Barracks .........0981-183 + Last 3 (Last 4 for 15xx)
Bleidorn Housing Area .. . . . . . . . . .  . ._.. . .  0981-1g3 + 1_3s1 3
Katterbach, Bismarck, and shipton Kasernes.... 09802-832 + Last 3
lllesheim (Storck Barracks)... ......... O9841-g3 + Last 3

To call a military number from a military phone:
Barton Barracks 46gT + Last 3
Bleidorn Housing Area .. . . . . . . . . .  . . . . . . . .4687 + Last 3
Katterbach, Bismarck, and Shipton Kasernes.... 4672 + Last 3
lllesheim (Storck Barracks)4674 + Last 3

Ciailian Exchange Prefixes

To convert a DSN number to a civilian number, diatthe civitian
exchange prefix plus the /ast three di{its of the DSN number.
Ansbach .. . . . . . . . . . . . .0981-183
Babenhausen .. . . . . . . . . . . . .  . . . . . . . . . .06073-38
Bad Aibl ing. . . . . . . . .08061-80
Bamberg... .  . . . . . . . .0951-3OO
8aumho1der.. . . . . . . . . . . . . . . . .  06783-6
Darmstadt..  . . . . . . . .06151-69
Friedberg .. . . . . . . . . .06031-81
Garmisch .. . . . . . .08821-750
Giebelstadt 09334-8
Grafenwoehr.. . . . . . . . . . . . . . . . .  . . . . . . .09641-83
Hanau/Pioneer.. . . . . . . . . . . . .  . . . . . . .06181-88
Hanau/Fl iegerhorst.. . . . . .  . . . . . . . .06183-51
Heidelberg ,-. . .0622I-57
Hohenfels . . . . . . . . . . .09472-83
lllesheim 09841-83
Kaiserslautern... . . . . . . . . . . . . .  . . . . . .0631-411

Katterbach. ......09802-g32
Kitzingen/Harvey... . . . . . . .  . . . . . . . .09321-305
Kitzingen/1arson... . . . . . . .  . . . . . . . .O932I-7 02
Landstuhl.. .  . . . . . . . . .06371-96
Mannheim. .  . . . . . . . .0621-730
Mannheim/Coleman .. . . . . . . .062I-779
Pirmasens.. . . . . . . . . .06331-86
Ramstein (USAFE) .. . . . . . . . . . . . . . .06371-.-47
Schweinfurt . . . . . . . . .09721-96
Stutt$art. . . . .  . . . . . . . .0711-680
US Consulate Frankfurt.  . . . . . . . . . . . . . . . . . .069-7535-2303
US Consulate Munich.... 089-2g8-g711
US Embassy/Bonn... . . . . . . .  . . . .0228-339I
Vogelweh/Kapaun .. . . . . . . . . . . . . . .0631-536
Vi lseck. . . . . . .  . . . . . . . . . .09662-83
Wackernheim .. . . . . . . . . . . .  . . . . . . . . .06132-50g
wertheim .. . . . . . . . . . .09342_75
Wiesbaden .. . . . . . .0611-705

Galling the States from Germany:
0O1- area code - phone number
(exa m ple: O0 1-XXX-)000O0fi )

Calling Germanyfrom the States:
0o149phone number (drop the 1st O)
(example: O01499802-rurCfiXX)

Code and Dialing Instrwctions
4

International calls within Europe:
OO+ountry eode - phone number
(exam ple: 0H2-)0fiXp{KX)

tErnational Country



Unit lr{umbers: Barton Barracks

Barton Barracks

235th Base Support Battalion

Bldg.5253
Commander.. . . . . . . . . . . . . . . . .  DSN 468-1500

clv 0981-183-1500
Fax. . . . . . . . . . . . . .  . . . . . . . . .464-773I
E-mail ........ IMA-GC-235@cmtymail.9Sasgi.army.mil

Deputy  Commander  . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . .468-1510
E-mail ......IMA-DcC-235@cmtymail.9Sasg.army.mil

csM. . . . . . . . . . .  . . . . . . . . .  468-1520
E-mail ...... IMA-CSM-235@cmtymail.9Sasg.army.mil

Administrat ive Off ice .. . . . . . . . . . .468-1500

s-1. . . . . . . . . . . . .  . . . . . . . . . .468-7736
Admin. . . . .- . . . . . . . . . .468-1770
NCO|C. . . . . . . .  . . . . . . . . . .468-7910
PSNCOIPAC ... . . . .468-7730
Fax. . . . . . . . . . . . .  . . . . . . . . .468-77 42

s-2... . . . . . . . . . .  . . . . . . . . . . . . . . . . . .468-7943/7944

s-3... . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
DSN 468-1530

NCOrC. . . . . . . . .
DSN 468-7952

Admin
DSN 468-7735

Fax... . . . . . . . . . . .  CIV 0981-183-731
DSN 468-7731

Katterbach Kaserne
Staff Chap|ain.. . . . . . . . . . . . . . .  . . . . . . .  DSN 467-2785/157O

crv 098G283-2785/L570

Bldg 5251
DOL ._... . . . . . . .  . . . . . . . .468-1540
Fax... . . . . . . . . . .  . . . . . . . .A68-7947

Bismarck Kaserne
DPW.... . . . . . .  .  DSN 468-1560

crv 09802-83-1560
Bismarck Kaserne
DCA............ ..DSN 468-1550/467-2926

crv 09802-832-926
Brdg 5255
EO.... . . . . . . . . . .  DSN 468-7936

Clv o9B1-183-936
EEO.. . . . . . . . . - . .  . . . . . . . . .468-7954

crv 0981-183-937
DOIM . . . . . . . . . .  . . . . . . . . .468-7508

crv 0981-183-7508

Emergency Operations Genter

24 Hours
EOC.... . . . . . . . .  . . .DSN 468-7100

Ctv 0981-183-7100

HHD, 235th BSB

Btdg.5257
Phone. . . . . . . . .  . . . . . . . . . .468-1610

*All unit numbers are DSN unless otherwirse noted

1st MP Co,Sth Platoon

Brdg.5257
NCO|C... . . . . . .  . . . . . . . .468-7696

66th Ml Battalion, Ansbach Resident Office

Katterbach Kaserne, Bldg 5817D
SpecialAgent in Charge CIV 09802-832308

DSN 4672-308
Operations CIV 09802-832964

DSN 4672-964
1Nr... . . . . . . . . . . .  Ctv 09802-832094

DSN 4672-094
Fax ............. CIV 09802-A32307

DSN 4672-307

Barton Barracks, Bldg 5257
Phone... . . . . . .  CIV 0981-1837692

DSN 466-7692

Storck Barracks, Bldg 6516
Phone... . . . . . .  CIV 09841-834594

DSN 4674-594

212th MP

Btdg.5257
4th Platoon .. . . . . . . . . . . . . . . . .468-7845/7677

560th MP Customs

Btdg.5257
NCO1C.... . . . . .  . . . . . . . . .468-7842

Personnel

Detachment C, 51oth PSB
Barton Barracks, Bldg. 5254
Hours... . . . . . . . . , . .  M-W, F 0900-1130, 1300-17O0; Th 1300-1500

CIV Prefix: 0981-183-XXX (Last 3 digits of DSN)
Commander . . . . . . . . . . . . . . . . . .  .  DSN 468-7839
Det Sgt ....... DSN 468-7838
xo. . . . . . . . . . . . . .  .  DSN 468_7898
Personnel Tech... . . . . . . . .  . .  DSN 468-7628
PSS NCO|C . DSN 468-7657
PersonnelActions... . . . .  . .  DSN 465-7877
Promotions NCOIC ........ DSN 468-7245
Officer Records NCO1C......... DSN 468-7245
Enlisted Records NCO1C.... . . . .  DSN 468-7245
Enlisted Reassignments NCOIC ....... DSN 4697245
eMILPO NCOIC DSN 468-7633
Evaluations NCO1C.... . . . . .  DSN 468-7992



Unit Numbers: Katterbacb Kaserne

Katterbacb Kaserne

Personnel (con't)

Katterbach Kaserne, BIdg. 5878
lD Cards clv 09802-833-302

DSN 4673-302
Passport..... CtV O98O2-833-3O1

DSN 4673-301
Fax .. . . . . . . . . . . .  . . . . . . . . . . . . . . . . .09802-833-316
InlOut Processing.. CtV 09802-833-295

DSN 4673-295
Fax .. . . . . . . . . . . .  . . . . . . . . . . . . . . . . . .09802-833-308
lnrzOut Processing Hours

By appointment: M,T, F O90O-113O, 1300-1530
Walk -ln appointment: W 0900-113O, 1300-1530

Appointment only TH 13OO-1430

Finance (Det.D, 1.06th Finance Battalion)

Katterbach Kaserne, Btdg 5878
Hours of Operation: Mon-Wed, Fri O9OG773O 1300-1600.
C/osed on Thursdays
Separation and In & Out Processing CIV O9802-833-829L/29A

*'"':,T::':I-* : : ::Ht'Tff.i'{^?#ijg
Cashier . . . . . .DSN 467-3339
Det .  Commander . . . . . . . . . . .  . . . . . . . . . . . . . . . . . .DSN 467,3342
Det. Sgt. . . . . . . . . . . . . .467-3340
Mil i tary Pay... , . . . . . . . . .  . . . . . . .DSN 467-3337
FAX.... . . . . . . . . .  DSN 4673-343

Stork Barracks, Bldg. 6576
Phone... . . . . . .  . . . . . . . . . . . . . .CtV 09841-83-990

DSN 4674-990
Hours . . . .M&W0930-15O0

4th Aviation Brigade

Btdg.5850
CDR............ 467-2623/2624
xo... . . . . . . . . . . .  . . . . . . . . . . . . . . . . . .467-2623/2624
CSM ... . . . . . . . .  . . . . . . . . . . . . . . . . .467-2623/2624
s-1... . . . . . . . . . . .  467_2736/2848
s-2. . . . , . . . . . . . . .  . . . . . . . . .467-277a
s-3... . . . . . . . . . . .  . . . . . . . . . . . . . . . .467_2880/2884
s-4... . . . . . . . . . .  467_2707/2807
S-5. . . . . . . . . . . . . .  . . . . . . . .467_2634
s-6. . . . ._ . . . . . . . .  . . . , . -467_2743
Chaplain.. . . .  . . . . . . . .467-2314
8OC.... . . . . . . . .  467-2510/2760
HHC BDE.... 467-2640/264I

t/t Aviation Battalion

Btdg.5873-8
CDR.. . . . - . . . . . .  . . . . . . . .467-2783
CDU STUlll 467_2545
CSM ... . . . . . . . .  - .- . . . . .467-235s



Unit Numbers: Katterbach Kaserne, Bismarck Kaserne

2/t Aviation Battalion

Btdg.5877-C
CDRlStaff Duty........... 467-2626/2627
csM.. . . . . . . . . .  . . . . . . . . .467-3054
s-1.-. . . . . . . . . . .  467-2200
s-2... . . . . . . . . . .  467-2836
s-3. . . . . . . . . . . . .  . . . . . . . . .467-2658
s-4... . . . . , . . . . .  467-2687
s-6... . . . . . . . . . .  467-3L27
Chaplain 467-31,42
HHC CDR 467.3094
A Co CDR 467-2175
B Co CDR... 467-2538
D Co CDR... 467-2894

7th Weather Squadron, Det. 5

Bldg. 5850, Rm. 773
CDR,zlnfo. Manager..... 467-2788
NCOIC .. . . . .467-2a30/2788
Forecaster.. . . . . . . . . . . . . . . . . . . .  . . . . . . . . .  467-2789
Observer.. . .  . . . . . . . . .467-2849

45th Medical Go lSE. - Air Ambulance

Btdg.5807
CDR/1SG... . . . . . . . .  467-2793
PAC.... . . . . . . . .  . . . . . . . .  467-2867
RTO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  467-2757 /2767

5th PLT/ 510th Postal

Btdg.5877
otc/Ncorc.
coPE.......... ......... 467-2542

886th CSIOL-E

Bldg.5877-C
Office .......467-2732/2892

Bismarck Kaserne

601st Aviation Support Battalion (ASB)

Btdg.5843-C
CDR/CSM/XO.. . . . . . . . . . . . . . . .  . . . . . . . .467-2tOA
Adjutant".. . .  . .- . .- .467-2tOO
s-1_... . . . . . , . . . .  .467-2833/773
S-2/3 .. . . . . . . . .467-2TAt/8Ot
Fax... . . . . . . . . . .  467-2488
BN Commo ... . . . . . .467-2898
s-4... . . . . . . . . . .  467_2774
Fax . . . . . . . . . . . .  . . . - . -467-2333
sPT OPS .....467-286I/851,
Fax... . . . . . . , . . .  . . . . . . . . .  467-2095



Unit I'{wmbErs: Sbipton Kaserne and Storck Barracks

r ,  -  -  T 7

Jntprcn Ldserne

6-52nd Air Defense Artillery

Btdg.8oo1_
CDR/CSM... . . . . . . . . .467-2400
xo. . . . . . . . . . . . . . .  . . . . . . . . .467-2400
PAC.... . . . . . . . . .  467-2408/2472
SDNCO (24 Hours) ........DSN 467-2409

clv 09802-832-409
Command Group Fax. . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . .467-2404
s-1... . . . . . . . . . . .  467-2408/2472
sS-2... . . . . . . . . . . .  . . . . . . . . . .467-24A3
s-3... . . . . . . . . . . .  . . . . . . . . . . . . . . . . . .467-2406/2407
s-4... . . . . . . . . . . .  . . . . . . . . .467-2402
S-4 Fax... . . . .  . . . . . . . . . .467-2470
Signal Officer .........467-2498/4a!/478
BRC/BMO ..467-2425/427
Chaplain.. . . .  . . . . . . . . .467.2449
HH8... . . . . . . . . .  467-2432/2436
A Battery ..467-2431/2434
B Battery.... .467-2440/347
C Battery ..467-2465/2466
D Batter ...467-2477/2478
E Battery ...467-2462/442
549tn Maintenance Co... . . . . . . . . . . .  . . . . .467-247012477
MICOM

- t A  t  .  / ^
, t t  - - t -  -  f y r  t  t l  t  

)I Lrcsnetm ptorcQ, bdrrdcRsl

11th Aviation Regiment

Btdg.6505
cDR.... . . . . . . . .  467-47L8/4815
xo... . . . . . . . . . . . .  . . . . . .467-46tt/47I8/4875
csM . . . . . . . . . . .  . . . . . . . . . . . . . . . . .467-4718/4815
s-1. . . . . . . . . . . . . .  . . . . . . . . . .467-4552
pAC.... . . . . . . . . .  . . . . . . . . . . . . . . . . . .467-480!/4612
s-2. . . . . . . . . . . . . .  . . . . . . . .46 i -4804
s-3... . . . . . . . . . . .  . . . . . . .467-4837 /4535/4536
s-4. . . . . . . . . . . . . .  . . . . . . . . . .467-4680
s-4 NCO|C.. .....467-4282/4283
Chaplian... . .  .467-4642/826
ALFDCP 467-4502/4832/4702
Legal . . . . . . . . . .  . . . . . . . . .467-4576
ROC/SDNCO (24 Hours) DSN 467-483A/4585

ctv 09841-83-830/4585



Unit Nwmbers: Storck, Barracks

Tech Supply 467-4779/770
HHD, 7-159th Aviation Regiment

Btdg. 6506
BTL CO/XO. ..........DSN 467-4797/4792
csM.. . . . . . . . . .  .DSN 467-4793
1SG.... . . . . . . . .  DSN 467-4228
s-1... . . . . . . . . . . .  . . . . . . . . .DSN 467-4891/4797
s-2... . . . . . . . . . . .  . . . . . . . . . .DSN 467-4467/4847
s-3... . . . . . . . . . . .  . . . . . . . . . .DSN 467-4467/4847
s-4... . . . . . . . . . . .  . . . . . . . . . .DSN 467-4794/4479
Chaplain..... 467-4642/826
BSO.... . . . . . . . .  .DSN 467-4982
Safety.. . . . . . . .  .DSN 467-4471
Supply . . . . . . . .DSN 467-4796
Orderly Room.... . . . . . .  . . . . . . .DSN 467-4466

A Go. 7-159th Aviation Regiment

Btdg.6506
Commander.. . . . . . . . . . . . . . . . .  . . . . . . . . . .DSN 467-4692/4895
xo... . . . . . . . . . . . .  .DSN 467-4687
1SG.... . . . . . . . .  . . . . . . . . . .DSN 467-4778/4895
Operations ..DSN 467-4895
Unit Supply. .DSN 467-4984
Production Control . . . . . . . . . . . . . . . . .DSN 467-4693/4892
Motor Poo|.. . . . . . . . . . .  . . . ." . . . .  DSN 467-4787/4664/548
Quali ty control . . . . . . . . . . . . . . . .DSN 467-4696
EFIF... . . . . . . . .  DSN 467-4893
DSSA.,.". . . . . .  . . . ; . . . . . . . . . . . . . . . . . . . . . . . . .DSN 467-4698/4683
Helicopter System Platoon... . . . .  . . . . . . . .DSN 467-4694
Maintenance OPS Platoon .. . . . . . . . . . . . . . .DSN 467-4695
Avionics ......DSN 467-4529
Armament ...DSN 467-4973
Shop Stock .DSN 467-4586
Sub-System .DSN 467-4894
Safety.. . . . . . . .  DSN 467-4980
SDNCO (24 Hours) . . . . . . . . . . . . . . . . .DSN 467-479L/4792

crv 09841-83-79r/792

7th Weather Squadron, Det. 3

Btdg.6502
CDR/Admin .DSN 467-4747
NCOiC... . . . . . .  .DSN 467-4746
Forecaster.. .DSN 467-4557
Observer .....DSN 467-4577
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AAFES (See Army & Air Force Exchangle Service)

ACAP (See Army Career and Alumni Pro{ram)

AGS (See Army Community Service)

ADAC (German Auto Glub)

Brucken Center, Ansbach
lnfo Line..... CIV 0180-510-1.71.2
Road  Serv i ce . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . .C |V  OLSO-222222

Adolescent Substance Abuse
Gounselor Services (ASACS)

Ansbach High School, Bldg.5924
Phone......... CIV 098O2-83-21b3

DSN 4672-153
Hours . . . . . . . .  M-F 0800-1700

AFRC (Armed Forces Recreation Center)
(see Recre ation Centers)

Airfield Manager

Katterbach Kaserne, AHP, Bldg. 5850
Phone......... CtV 09802-83-2047

DSN 4672-047
Hours . . . . . . . . . . . . .Ca11for  hours

Storck Barracks, AHP, Bldg.6502
Phone... . . . . . .  . . . . . . . . . . . . . .CtV 09841-83-702

DSN 4674-702
Hours . . . . . . , . . . . . .ca11for  hours

Airfield Operations

Katterbach Kaserne, Bldg. 5850
Phone......... Ctv 09802-932-872

DSN 467-2872
Fax... . . . . . . . . . .  CtV 09802-832-909

DSN 4672-909
Hours Call for hours

Storck Barracks, BIdg. 6502
Phone... . . . . . .  . . . . .CIV 09841-83-502/832

DSN 4674-502/832
Fax. . . . . . . . . . . . .  . . . . . . . . . . . . . .CtV 09841-83-873

DSN 4674-873
Hours . . . . . . . . . . . . .Ca11for  hours

Air l ines

American.... AIBO-324-2324 (Toil share)
Delta . . . . . . . . . .  01BO-333-7g80 (Toltshare)
Lufthansa... O18O-38O-38O3 (Toil share)
Northwest 01BO-32o-4200 (Toltshare)
United .......069-669-85400 (Toil share)

Air Mobil i ty Gommand

R a mstei n Ai r Term i na I ...................... C lV 0637 t-47 -2433 I 2I2A
DSN 480-2433/2720

Rhein Main Terminal CIV 069-699-7746
DSN 330-7746

Space Available lnformation ...... CtV 069-699-7746
DSN 330-7746

Alcohof and Drug Control Office
Katterbach Kaserne, BIdg. 5877C
Phone......... CtV O9802-832-BS2

DSN 467-2852/468-1710
Fax:.. . . . . . . . . . . .  DSN 467-2-526
Hours... . . . . . . .  . . . . . . . . . . . . . . . . .  M-F 0730-1200,1300-1630

Storck Barracks, Btdg. 6546
Phone... . . . . . .  CtV 09841-83-566

DSN 467-4566
Fax. . . . . . . . . . . . . .  - . . , . .467-4BtT
Hours.......... ...... Call Katterbach 467-2842 for appt

Ambulance
Ansbach
Phone .... CIV 09802-83116

DSN 116
Illesheim
Phone... . . . . . .  ctv 09841-93116

DSN 116

American Gonsulate
The consulate processes passports and visas and
provides notary service along with other American seryjces.
Before contactin{ the consulate direcily, cantact the
57oth PSB Bldg. 5878, Katterbach Kaserne at DSN 4673-3OL
or CIV 09802-833-307

Willi-Becker-AIlee 70
40227 Dusse/dorf
Federal Republic of Germany
Phone... , . . . . .  CN A22I-78&g938
Hours""" "' 

cr;;il;;;ilS:,tt"t8"ffi3*
Siesrnayerstrasse 27
60323 Frankfurt
Federal Republic of Germany
Phone .. . . . .CtV 069-7535-0
Fax... . . . . . . . . . . .  CtV 069-7535-22TT
Hours... . . . . . . .  M-F og0o_1200

Kdnrgstrasse 5
80539 Munich
Federal Republic of Germany
Phone CtV os9-288-9722_8729
Fax... . . . . . . . . . . .  ctv 089-280-9998
Hours... . . . . . . .  M-F OSOO-1O00

Alsterufer 27/28
2O354 Hamburg
Federal Republic of Germany
Phone......... CtV 040-41_I_T1'-IOO

clv 040-413-27933
Hours... . . . . . . .  M_F 09O0_1200;

Closed American and German hotidavs
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American Embassy

Neustadtich e Kirchstr. 4-5
70777 Berlin
Federal Republic of Germany
Phone... . . . . . .  CIV 030-8305-0
Hours Closed American and German holidavs

Bonn
Phone... . . . . . .  CIV 0228-3391
Hours .. . . . . .  M-F 0800-1600
* For current travel warningis, log on to http://travel.state.glov.

American Forces Network (AFN) Radio

Lei {hton Bar ra cks, W il rzb u r{
Phone......... CIV 0931-889-7t42

DSN 350-7142
Hours .. . . . . . .  M-F 0830-1700

Troubleshooting for AFN
Phone""""' 

;iv o6r1D-4%3?:"XXXi
Hours 24 hours dailv

American Red Gross (ARC)

Katterbach Kaserne, Bldg. 5877
Phone. . . . . . . . . . - , . . . . . . . . . . . . . . . .  CIV 09802-832-136

DSN 467-1760
Fax... . . . . . . . . . .  CIV 09802-832-135

DSN 4672-135
Hours

After hours and emergiencies
Phone. . . . . . . . .  . . . . . . . . . . . . . .CtV 07031-15334

DSN 467-1760
Anthony'sPizza

Katterbach Kaserne, Bldg. 5877
Phone... . . . , . .  CtV 09802-832-816

DSN 4672-816
Hours M-Fr 11OO-2OOO;Sa 1100-2000

American holidays, 11OO-1800

Storck Barraeks, Bldg. 6528
Phone... . . . . . .  . . . . .- . . . . . . .C1V 09841-83-425

DSN 4674-425
Hours M-F 1100-1900; Sa-Su 1100-1800

APO (See Mail Rooms or Post Office)

Area Support Teams

Bismarck Kaserne, BIdE 5843
Phone......... CIV O9BO2-a32-267/266/268

DSN 4672-267 /266
FAX.... . . . . . . . . .  . . . . . . . . . . . . . . . . . . .DS.o{. i-  4672_372
Hours .. . . . .  M-F 0730-1630

Storck Barracks, Bldg. 6576
Phone... . . . . . .  . . . . . .C|V 09841-83-515/690

DSN 4674-51.5/690
Fax... . . . . . . . . . . .  . . . . . . . . , .467 4-255
Hours. . . . . . . . . .  M-F,0730-1630

Armed Forces Recreation Genters (AFRC)
(See Recreation Areas)

Army and Air Force Exchange Service (AAFES)
(See individuallistings for PX, Power Zane,
Shopette, etc)

Post Exchange (PX)
Bismarck Kaserne, Bldg 5843A
Phone ... CIV 09802-95850
Hours....M-W, F-SA 1OOO-19OO, Th 1000-200O, Su 1000-1800

Post Exchange (PX)
Storck Barracks, Bldg. 6528
Phone... . . . . . .  . . . .  CIV 09841-8355t/8765

DSN 4674-551
Hours... . . . . . . .  ClosedM;Tu-F1000-1800;Sa 1000-1700

Su 120O 1700
For Post Exchanges in other communities, please see the Post
ExchanSe listing.

AAFES Human Resource Office
Katterbach Kaserne, BIdg. 5877
Phone . CIV 09802-95041i_
Hours... . . . . . . .  . . . . . . . .  M. W, Th-F 0900-1600

Dallas Headquarters
Customer Service:

Army Career and Alumni Program (ACAP)

Katterbach Kaserne, Bldg 5878
Phone CIV 09802-833-312

DSN 4673-312
Fax... . . . . . . . . . .  . . . . . . . . . .  CtV 09802-833-314
Hours... . . . . . . .  M-F 0800-1630

Army Community Service

ACS Center
Katterbach Kaserne, Bldg. 58774
Phone CIV 09802-832-883/846

DSN 4672-883/846
Fax... . . . . . . . . . . .  0v 09802-832-984

DSN 4672-984
Hours... . . . . . . .  . . .  M-W & F 0800-17O0; Th 1100-1700

ACS Center
Storck Barracks, Bldg. 6570
Phone .. . . . . . . . . . . . .CtV 09841-83-555/764

DSN 4674-5SS1tO+
Fax... . . . . . . . . . . .  ctv 09841-83-813

DSN 4674-813
Hours... . . . . . . .  . . . .  M-W & F OBOO-1700;Th 1100-1700
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Army Community Service (con't)

ACS Administration
Bismarck Kaserne Bldg 5845
Director...... CIV 09802-832-915

DSN 4672-915
Admin Coordinator CIV 09802-832-929

DSN 4672-929
Fax... . . . . . . . . . . .  . . . . . . . . . . . .CtV 09902-832-306

DSN 4672-306
Hours M-W & F 08OO-170O;Th 1100-1700

Army Emergency Relief

ACS Center, Katterbach Kaserne, Bldg. 5877A
Phone.......-. ..CtV 09802-832-064/883

DSN 4672-0Oi/AAg
Fax... . . . . . . . . . .  CtV 09802-832-994

DSN 4672-984
Hours M-W & F 0800-1700, Th 1100-1700
Phone for weekends and evenings .. . . . . . . . . . . . . . .C1V 07031-15334

DSN 467-1760

Army Learning,Genter (See Education Center)

Arts & Crafts (See'Cobb led Corner Crafts)

AST (See Area Support Team)

ATM

Katterbach Kaserne, Bldg. 5823 and 5824
Shipton Kaserne, Bldg. 8OO3
Storck Barracks, Btdg. 6532
Barton Barracks, BIdg. 5257
Hours ..Open 24 hours dai ly

Auto Skills Center

Barton Barracks, Bldg. 5262
Phone... . . . . . .  . . . . . . . . . . . . .ctv 0981-183-662

DSN 4687-662
Hours ........Tu-F 1100-2000

Sa 1000-1700

Storck Barracks, Bldg. 6547
Phone... . . . . . .  . . . . . . . . . . . . . .ctv 09841-83-608

DSN 4674-608
Hours .. . . . . . . . . . . . . . . . . .Tu-F 1100-1900;Sa 1OOO-1700;

Open German and American holidavs

Auto Garage and Parts Store (AAFES)

Bismarck Kaserne
Phone... . . . . . .  CtV 09802-953868
Hours .M-F 0730-180O; Sa 10OO-14O0

Closed Sunday and German holidays
Garage Hours ......Tu-F 0900-1600;Sa 09O0_1600

Storck Barracks, Bldg. 6555
Phone .. . . . . ._CtV 09841-8880

DSN 4674-424
Hours... . . . . . . .  M, W, F 1000-1600; Tu & Th 1000-1730;

Sa 1000-1400
Closed Sunday and German holidays

Garage Hours""""' 
bl;;ffi::tt",lt"t;

Auto Rental (AAFES/Sixt Car Rental)

Kanerbach Kaserne (Next to Military Car Sa/es)
Phone .. . . . . . .CtV 09802-363
Hours ..M-F 0800-1700; Sa 1OOO-1200

Storck Barracks, Bldg. 65A8
Phone... . . . . . .  CtV 09841-687610
Hours... . . . . . . .  M-F O83O-17OO

Auto Rental in Other Military Gommunities
(AAFES)

Ramstein
Phone... . . . . . .  Clv 06371-43978

Rhein Main
Phone ctv 069-69s9I624

Wuerzburg!
Phone... . . . . . .  ctv 0931-7o&47s

Kitzingen
Phone .. ctv 09321-3B4s2E

Auto Sales (AAFES)

Katterbaeh Kaserne, Bldg. 5825
Phone .. . . . .CtV O9BO2-77I4
Hours... . . . . . . .  . . . . . ._.. . .M- F 1000-1800;Sa 100O-1600

Storck Barracks, Bldg. 6508
Phone .... ctv o994!-Bo2a2
Fax... . . . . . . . . . . .  CrV 09841-8O2Ts
Hours... . . . . . . .  Tu-F IOOG1SOO

Auto Stripping Yard

Katterbach Kaserne, Bldg. 5840
Phone... . . . .- .  ctv 09802-83-2753

DSN 467-2753
Hours... . . . . . . .  . . . . . . . . . . . . . . .Tu-Sa 0900-1700

Banhof (Train Station)

Websrte... . . .  . .www.bahn.de

Banking Facilities
(See Com munity Bank or Seryice Credit union)
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Barber Shop (AAFES)

Barton Barracks, Bldg. 5257
Phone. . . . . . . . .  . . . . . . . . . . . . . . . . .C|V 09802-1270
Hours M-F... . . . . . . . . . .  . . . . . . .  1000-1800;Sa 1000-1400

Closed German holidays; Open American holidays
Katterbach Kaserne, Bldg. 5677
Phone... . . . . . .  CIV 09802-1270
Hours . T-F 1OOO-18O0; Sa 0900-140O;

Closed German holidays; open American holidays

Storck Barracks, Bldg. 6528
Phone......... CIV 09841-403778
Hours .. . . . . . . . . . . . . .M 0900-1400; T-F O9OO-1800; Sa 0900-1400;

Closed German holidays

Bargain Boutique ,.See ThriftShop)

Baskin Robbins

Katterbach Kaserne, Bldg. 5877 * * *
Phone... . . . . . .  CIV 09802-832-816
Hours M-F 1100-190O;Sa 110O-1900;
***Reopens Apr i l  2OO5 Su 110O-1800

Storck Barracks, Bldg. 6528
Phone... . . . . . .  CIV 09841-8747
Hours .. . . . . . . . . . . . . .M-F 1100-1900: Sa-Su 1200-1800

Beauty Salon (AAFES)

Katterbach Kaserne, Btdg. 5877
Phone. . . . . . . . .  . . . . . . . . . . . . . . . . .C lV 09802-8947
Hours .. . . . . . . . . . . . . . . . .Tu-F 1O0G18O0; Sa O900-1400;

U.S. holidays 1O00-1800; Closed German holidays

Storck Barracks, Btdg. 6528
Phone... . . . . . .  CIV 09841-403778
Hours .T-F 1000-1800; Sa 1000-140O;

Closed German holidays

Better Opportunities for Single Soldiers (BOSS)

Bafton Barracks, Bldg. 5843
Phone... . . . . . .  . .DSN 468-7730
Hours ...... M-Tu & F 1100-19O0; W 11OO-14O0; Th 11O0-2000

Bil let ing

Army Worldwide Reservations
Phone... . , . . . .  . . . . . . . . . . . .DSN 3I2-ggT-249O

Statesrde
Phone......... CtV 1-80G462-769L

Ramstein
Phone... . . . . . .  ctv 06371-47-T864/2445

DSN 480-7864/2445

Rhein Main
Phone......... ...CtV 069-699-7265/6943

DSN 330_7265/6843

Bookmark (AAFES Book Store)

Katterbach Kaserne, BIdg. 5825 (lnside Si{ht and Sound)
Phone... . . . . .-  CIV 09802-958-410
Hours....M-W, F-Sa 1000-1900; Th 1000-20O0; Su 1200-1800

Storck Barracks, Bldg.5843A (lnside PX)
Phone... . . . . .  . . . .  CIV 09841-83-557/8765

DSN 4674-551
Hours... . . . . . . .  Closed M; Tu, W, F, Sa 100G170O; Su 1200-1700

BOSS (See Eetter Opportunities for Sing/e So/diers)

Bowling Center (MWR)

Katterbach Kaserne, Bldg. 55Og
Phone... . . . . .  CtV 09802-832,638

DSN 4672-638
Hours... . . . . . .  . . . . . .Closed Mfl-u

.... w-F tl'oo-22ooi sa 12oo-220o; su 1400_2000
Strike Zone Hours .. . . . . . . .M 1100-1330, 170G.1930

w-F 1100-1330. 1700-2130
Sa 12OO-213C

Sun 14OO-193O

Storck Barracks, Bldg. 6508
Phone .. CtV 09841-83-530

DSN 4674-530
Hours... . . . . . . .  M 1100-1330; Closed Tu; W-Th 1100-1330,

t7 OO-22OO; F 1100-1330, 17O0-2300;
Sa L4AO-220O: Su 1400-2000

Boyd's Framing & Art

Barton Barracks, Bldg 5262
Phone .. CtV 0981-LB3-627

DSN 4687-627
Hours. . . . . . . . . .  . . . . . . . . . . . . . .Tu & F1100-1400

or cal l for an appointment

Branch Movement Control Team

Bismarck Kaserne, Bldg. 5843
Phone ........ DSN 4672-69a
Fax... . . . . . . . . . . .  DSN 4672-803
Hours... . . . . . . .  .- . . .Cal l  for hours

Bundepost (German Post Office)

Downtown Ansbach, next to Bahnhof (train station)
Hours... . . . . . .  . . . . , . . . . . . . .M-F 073G1800; Sa O73O-12OO

H a u pt Strasse, ll leshei m
Phone... . . . . . .  . . . . . .Ctv o9841-875s/2o28
Hours,.. , . . . . . .  M-F ogoo-113o

Burger Bar

Barton Barracks, Bldg. 5257
Phone ._.. . . . .0v 0981_3115
Hours... . . . . . .  M-F 0700-1400
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Burger King

Katterbach Kaserne, B,dg. 5988
Phone... . . . . . .  . . . . . . . . . . .C1V 09802-691/692
Hours M-F 0700-2000; Sa 0800-1900; Su 0900-1800

Cable TV Service (TKS Gable)

Katterbach Kaserne, BldE. 5877-A
Phone... . . . . . .  CIV 09802-957405
Hours .M-F 0930-1800; Sa 1000-1600

Storck Barracks, Bldg. 6508
Phone... . . . . . .  . . . . . . . . . . . . . . . .C1V 09841-68620
Hours ...... M-F 1OOO-14O0. 1430-1800

Car Gare Genter (See Auto Garage and Parts Store)

Central Enrollment Registry (CER)

Katterbach Kaserne, BIdg. 5877
Phone.-.. . . . . . . . . . . . . .- : . . .- . . . . . ; .  . . . .ClV 09802-832-533/531

Hours . M-F .'.3:'t33:?f::/"?3t
Storck Barracks, BIdg. 6657
Phone. . . . . . . . . . . : i . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . .C|V 09841-83-880

DSN 4674-880
Hours .. . . . . . . . .- . . . . . ' . . : . . . i . . . . . . . . . . . . . . . . . . . . . .  M-F 1000-1300. 1400-1700

Central lssue Facility (ClF)

Barton Barracks, Bldg. 5264
Phone... . . . . . .  . . . . . . . . . . . . . . .C1V 0981-183-691

DSN 46&7691
Fax . . . . . . . . . . . . . . . . . . . . . . ; . . . . . . . . . .  . . . . . . . . . . . . . .C|V 0981-183-690

Hours *j';ti33_i333
Closed Fridays

Storck Barracks, Bldg. 6547
Phone... . . . . . .  . . . . . . . . . . . . . . .C1V 09841-83-567

DSN 467-4567
Fax .. . . . . . . . . . . .  . . . . . . . . .- . . . . .C1V Oga47-a3-421

DSN 467-4421
Hours ... M-W, F 0730-1630

Closed Thursdays

Gentral Texas College (See Education Center)

Ghapel and Chapel Offices

Katterbach Kaserne, Bldg. 5879
Phone... . . . . . .  CtV 098O2-832-ZB5

DSN 4672-7a5/I570
DSN 468-1570

BDE Chaplains... . . . . . . . . . . .  DSN 4672-314/3t7
Fax... . . .- . . . . . .  clv 09802-832-369

DSN 4672-369
Hours .. . . . . . .  M-F 0800-1630

Katte r b a ch Seryices (S u n d ay)
Cathol ic Mass .. . . . . . . .  . . .0900
Protestant . . . . . . . . . . . . . . . . . . .1030
cocrc . . . . . . . .  . . . . . . . . . . . . . . . . . .  1300
Hispanic Pentacostal .1530

Bismarck Kaserne, Bldg. 5843
FamilyLifeChaplain.. . . . . . . . . . . . . . . .  ClV09802-832-235/O9O

DSN 4672-2351090

ili: : ::: :::::::?33fl'^Zl?;7X7
Storck Barracks, Bldg. 6643
Phone .. . . . . . . . . . . . .C1V 09841-83-642/826

.......... DSN 467 4-642/ 826
Hours... . . . . . .  M-F 0900-1700 SU 0830-1530

Storck Services
Protestant . . . . . . . . . . . . . . . . . .1000
Cathol ic Mass .. . . . . . . .  . . .1130
Gospel .- . .1300

After duty hours, and holidays p/ease callthe Military Police for
assistance. Katterbach MP Station 09802-832-774 or
lllesheim M P Station 0984-783-774.

Check Control

Bismarck Kaserne, Bldg. 5845
Phone CIV 09802-831-780

DSN 468-1780

Child and Youth Services (CYS)
(See a/so Central Enrollment A{ency, Family Child Care,
Schoo/ Age Se rvices, Supp/eme ntal Proglra ms and Services,
and Youth Services)

Bismarck Kaserne
Phone......... CtV 09802-832-917

DSN 4672-917
Hours... . . . . . .  M-F O8O0-170O

Child Development Centers (GDC)

Main CDC
Katterbach Kaserne, Bldg. 5984
Phone......... . CtV 09802-832-BZB/5OT

DSN 4672-828/5A2
Hours... . . . . . .  M-F 0545-1800

Main CDC
Storck Barracks, Bidg 6686
Phone... . . . . . .  . . . . .CtV 09841-83-821/sos

DSN 4674-8271505
Hours... . . .- . .  M-F O54S-18OO

Annex CDC
Storck Barracks, Bldg. 65A4
Phone........ CtV 09841-A3-423

DSN 4672-423
Hours...- . . . . .  M-F 0545-1800
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Child Guidance Clinic (Child Psychiatry,
67th Combat Support Hospital)
Katterbach Health Clinic
Phone.-.. . . . . .  . . . . . . . . . . . . . . .C1V 0981-183-729

DSN 468-7729
Hours M-F 0300-1630; Call ahead for an appointment

Givilian Misconduct Authority

Barton Barracks, Bldg. 5253
Phone... . . . . . .  . . . .ClV 0981-183-760/1500

DSN 468-7760/1500
Fax. . . . . . . . . . . . .  .DSN 468-7731
Hours .. . . . . . . . . . . . . . . . . . : . . . . . .  M;6;bo-rzoo, 1300-1630

Civilian Personnel Advisory Center (CPAG)

Appropriated Funds (AF) Positions
Barton Barracks, Bldg. 5257
Phone... . . . . . .  . . . . . . . . . . . . . . .C1V 0981-1_83-640

DSN 468-7640
Fax. . . . . . . . . . . . .  DSN 468-7841
Hours .. . . .Tu 0900-1400:W 1000-1400

Appropriated Funds (AF) Positions
Harvey Barracks (Kitzingen), Bldg. 2O9
Phone... . . . . . . . . . . .r . . . . . . . . . . . . .  CIV 09321-305-8278/8356

DSN 355-8278/8356
Fax . . . . . . , . . . . . .
Hours .. M-F 0800-1600;Th 1300-1600

N on-Approtpri ate d Funds (NAF) Posltions
Barton Barracks, Bldg. 5257
Phone... . . . . . .  . . . . . .  CIV 0981-183-822/687

DSN 4687-822/687
Hours .. . . . . . .  M-F 0900-1500

Loca I Nation al Em pl oy me nt
Barton Barracks, B.dg. 5257
Phone... . . . .- .  . . . . . . . . . . . . . . .CtV 0981-183-640

DSN 4687-640

Class Six Store (AAFES) (See Shoppette)

Clinic (See Health Clinic)

Club Beyond

Katterbach Kaserne, Bldg. 5879
Phone... . . . . . .  Ctv 09802-832-6BE

DSN 4672-685
Hours contact chaplain's office

Clubs

Longbow Lounge
Storck Barracks, Bldg. 6622
Phone... . . . . . .  DSN 467-4587
Reservations... . . . , . . . . . . . . .  . . . . . . . . .  DSN 467-47].8-4gts

Underglround
Bismarck Kaserne, BIdg 5845
Phone CIV 09802-832-935

DSN 467-2935
Gobbled Gorner Crafts

Barton Barracks, Bldg. 5262
Phone........ CIV 0981-183-627

DSN 4687-627
Hours.......... ..Tu, Th-Sa 1000-1700; W 14OO-2100

Commissary

Katterbach Kaserne, Bldg. 5BO5
Phone........ ... CIV 09802-832-745/840

DSN 4672-145/840
Fax. . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . .C1V 09802-7992
Hours... . . . . . . .  . . . . . . . .T-W, F-Su 1000-1800:

Th looo-1900

Storck Barracks, Bldg. 6509
Phone. . . . . . . . .  . . . . . . . . . . . . . . . .C1V 09841-8796

DSN 4674-777/5L7
Hours... . . . . . . .  M-Tu, Th-F 1100-1900;Sa 110O-1800

Askren Manors, Bldg. 5O2, Schweinfurt
Phone........ CtV O972L-803162

DSN 354-6485
Hours.......... . Tu-W & F 1000-1900; Th 1000-2000;

Sa 090O-1700; Su 1100-1700

Lei{hton Barracks, Bldg. 77, Wilrzbur!
Phone... . . . . . .  CtV 0931-708-047

DSN 350-7126
Hours............ M 1100-1800; Tu-W 1000-1900; Th 1O0O-2000;

F 1000-1900; Sa 0900-1800; Su 110G1800

Cornmunity Bank (See atsoArM)

Katterbach Kaserne, BIdg. 5824
Phone ... CtV 09802-95030

DSN 4672-122
Fax. . . - . . . . . . . . . .  . . . . . . . . . . . . . . . . .CtV 09802-7534
Hours... . . . . . .  . .  M-W & F 0900-1600;Th 1100-1800;

Closed German hotidays; Open U.S. holidays

Storck Barracks, Bldg. 6532
Customer Service .. . . . . .C|V 09841-8791

DSN 4674-540
lnfo. Line... . . . . . . . . . . . . . . . . .  CtV 09841-8708

DSN 4674-609
Fax. . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . .0v  09841-8602
Hours... . . . . . . .  M-F 0900-160O;Closed German hol idavs

Toll-Free Banking in Frankfurt
Phone .. . . . . . . . . . . . . . . . .334-2702

Gommunity Counseling Center (CCC)
Katterbach Kaserne, Bldg. S8L7
Phone......... . CtV 09802-832-852/0981-183-1710

Fax :l13,';??'JJ,13Z:ltZ
DSN 4672-526

l 5



Directory of Facilities dnd Seraices

Hours ....... M-F 0730-1200, 1300-1630
Community Counseling Center (CCC) (con't)
Storck Barracks,2nd Floor, Bldg. 657A
Phone... . . . . . .  . . . . . . . .4674-566

Hours i: lliillll ::*:: ?i'&1"1".'a
Gommunity Mail Room (CMR)
4th Aviation Brigade
Katterbach Kaserne, Bldg. 5877
APO AE O925O
Phone......... CIV 09802-A32-726

DSN 4672-726
Hours M O9OO-110O, 1300-1600;Tu-F O9OO-180O
InlOut Processing.. M-W & F O9OO-1100, 1300-1600

Th 1300-1600

6/52nd ADA
Shipton Kaserne, BIdg. 8OO7
APO AE 09264
Phone......... CtV 09802-832-467

DSN 4672-467
Hours M-W & F 0730-180O;Th 073O-1G00,
lnlOut Processing... M-Th O90O-1000, 1200-1330, 160G173O

235th BSB Conso/ idated Mait Room
Barton Barracks, Bldg. 5280

DSN 468-7664.
1200-1400, 1500-1800;

Tu-F 09OO-1800

Storck Barracks, Bldg. 6570
APO AE 09740
Phone. . . . . . . . .

DSN 4674-992
Hours .. . . . . . .  M-F 11OO-180O

Consulate (See American Consulate)

Credit Union (See Service Credit Union)

Criminal Investigation Division (GlD)

Katterbach Kaserne, Bld g. 5877 D
Phone......... ...CtV 09802-832-485{489

DSN 4672-485/489
After hours call MP station

Storck Barracks, Bldg. 6578
phone... . . . . . .  . . . . . . . . . . . . .ca11 Katterbach clD

Customs

Barton Barracks, Bldg. 5257
Phone... . . . . . .  . . . . .c1V 0991-183-842/B4T

DSN 4687-842/847
Fax, . . . . . . . . . . . .  . . . . . . . . . . . . . .C1V 0981-183-576

DSN 468-7576
Email..-....... ......wunschc@cmtymail.ggasg.army.mit
Hours M-W & F O9OO-1200, 1300-1630;

Th Closed; Open German holidays;
Closed USAREUR training holidays and American holidavs.

DA Photo
(See Photo Centers or Training Support Center)

Dental Glinic

Katterbach Kaserne, Bldg. 5870
Phone......... ... CIV 09802-832-806/723

DSN 467-2806/ 27 23/ 77 2A
Afte r-H our Emergencies .. . . . . . . . . . . . . . . . . . . . . . .  CIV O9B1-183-637 ( M P)

DSN 468-7637 (MP)
Sick Call  Hours... . . . . . . . . . . . . . . .  M-W & F 0730-09O0; Th 1300-1430
Active Duty and Family Member

Exam Hours M-W & F O830-1OOO: Th 1300-1430

Storck Barracks, Bldg. 6546
Phone .. . . . . . . . . . . . .CtV 09841-83-500/657

DSN 4674-500
Fax... . . . . . . . . . . .  ctv 09841-83641

DSN 4674-641
Hours... . . . . . . .  , . . . . . . . . . . . . . . .M-F 0730-1130, 1230-1630
Sick Call  Hours... . . . . . . .  . . . .  M-F 0730-0815

Dining Facility (DFAC)

Barton Barracks, Bldg. 5284
Phone. . . . . . . . . . . . . . .Ctv 0981-183-694

DSN 468-7694
Hours... . . . . . . . . . . . . . . . . .  Breakfast M-W, F 0645-0815; Th 0615-O80O

Lunch M-F 1130-1300
Dinner M-W & F 1630-1800; Th 1530-170O

Sa-Su 1500-1630; Brunch Sa-Su 1000-1230

Katterbach Kaserne
Phone......... .. CtV 09802-832-179/579

DSN 4672-179/579
Hours... . . . . . . . . . . . . . . .  Breakfast M-W, F O70O-O830; Th 0600-0730:

Sa-Su 1030-130O;
Lunch M-F 1130-1300;

Dinner M-F 1700-1830; Sa-Su 1530-1700

Shipton Kaserne, Bldg. 8OO9
Phone......... CtV 09802-832-426

DSN 4672-426
Hours... . . . . . . . . . . .  Breakfast M-W & F OZj.5-0845;Th 0515-0645;

Lunch M-W & F 1130-1300;Th 1200-1330
Dinner M-W & F 1700-1830; Th 1530-1700:

Sa-Su 1530-1700
Brunch Sa-Su 1000-1300

Storck Barracks, Bldg. 6628
Phone... . . . . . .  CtV 09841-83-495

DSN 4674-495
Kitchen... . . . .  CtV 09841-83-539

DSN 4674-539
Hours.......... Breakfast M-Th 0715-0845; F 0530-0700;

Lunch M-Th 1130-1300; F 1200-1330;
Dinner M-Th 1630-1800; F-Sa 1600-170O;Su 1500-1700

Brunch Sa IOOO-1200; Su i_030-13O0

Directorate of Community Activities (DCA)

Bismarck Kaserne, Von Stuebe n Club, Btdg. SB4S
Director ..... DSN 46g_1550
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Deputy Director .............DSN 467-2923
Directorate of Community Activities (DCA) (con't)
Administrative Assistant ..............,., C,y 09802-832-926

DSN 467-2926
Fax .. . . . . . . . . . . .  CIV 09802-950-787
Hours .. . .- . .  M-F 08OO-170O
Program Managers Phone Numbers
Army Community Service... . . . . . . . . . . . . . .  DSN 467-2915
Automation .DSN 467-2911
Budget Assistant ...........DSN 467-2927
Budget and Recreation Division .......DSN 4672-916
Child and Youth Services .. . . . . . .DSN 467-2922/9IT
Financial Control Branch Chief . . . . . . . . . . . . . . . . . . . . . . . . . . . .  DSN 467-2913
Marketing ..DSN 467-2930
Manpower.. DSN 467-2704
Recreation Division ......DSN 467-2978
Private Organizations... . . . . . . . . . . . . . .  ._.. . . .DSN 467-291.2
Special Events .. . . . . . . . . . . . . .DSN 467-2595
Unit Funds DSN 467-29L2/92a

Directorate of lnformation Management (DOIM)
(See Network Services Center)

Directorate of Logistics (DOL)

Barton Barracks, Bldg. 5264
Director/Admin Asst... CtV 0981-183-1540

Ma n Fax 33il -33+i3?
Hours .. . . . .  M-F 0730-1630
Food Service .. . . . . . . . . . . . . . .  DSN 468-7915
Time and Attendance
lmprest Funds ..... CIV 0981-183-1540

DSN 468-1540
TMP Motor Pool
(Barton Barraeks Bldg. 5284) ...CtV 0981-183-757

DSN 468-7757
Property Book Office
(Barton Barracks Bldg 5257, Rm 375) CtV 0981-183-9tB/9I7

lXi;;;;,o;;; : ::: : I.....:.ioffi{1'liffiS
DSN 468-1540

Plans & Opns Chief CtV 0981-193-919
DSN 468-7919

Transportation Officer.. CIV 09802-833-703
DSN 467-3703

Directorate of Plans, Training, Mobilization
and Security (DPTMS)

Barton Barracks, Bldg. 5253
Director.. . . , .  . . . . . . . . . . . . . .CtV 09g1-193-153

DSN 468-1530
NCOIC... . . . . . .  . . . . . . . . . . . . .c1v 0981_183_952

DSN 468-7952
Admin. . . . . . . .  . . . . . . . . . . . . . . .CtV 0981-L83-735

DSN 468-7735
FAX. . . . . . . . . . . , .  . . . . . . . . . . . . . .C1V 0981-183-731

DSN 468-7731
Plans. . . . . . . . . .  . . . . . . . . . . . . . .CtV 0981-183_921

DSN 468-7921
Operations ......ClV 0981-183-954/908

DSN 468-7954/79O8
Taskings, Trainings, Movements clv 0981-193-942

DSN 468-7942
cFE, PDp, NEO.... . . . . . . . .  CtV 0gg1-183-g48

DSN 468-7948
Security . . . . . . . . . . . .C1V 0981-183-944/943

DSN 468-7944/7943
Anti-Terrorism/Force Protection... CIV 0981-183-507

DSN 468-7507
Eme rgency Operations Center .............. CIV 0981-183-1 OO / 848

DSN 468-7100/7848
Central Processing Facility .......CtV 09802-833-289/298/299
(Katterbach) DSN 467-32 89 / 3298 / 3299
I n-Out Processin g/Welcome Ce nter...... CIV 0984 1-83 -584/ T 37

(l l lesheim) .. . . . . . . . . .DSN 4674-584/737
Army Continuing Education Svcs CtV 09802-832-817
(ACES) Katterbach ......... DSN 467-28t7
Army Continuing Education Svcs CIV 09841-83-750
(ACES)l l lesheim... .  . . . . . . . .  DSN 467-4T50

Directorate of Public Works (DPW)

Bismarck Kaserne, Bldg. 5483A/B
Director CtV 09802-83-1560

DSN 468-1560
Administrative Branch CtV 09802-832-126

DSN 467-2126
NCO|C......... ctv 09802-832_131

DSN 467_2131
Engineering Divisionl

Master Planning... . .  . . . . . . .  CIV 09802-832-138/139
DSN 4672-138/!39

Building and Grounds
(PestContro/GrassCutting)...... CtV0.9802-832-129

DSN 467-2129
Work Management...... CtV 09802-832-137

DSN 467-2137
Work Order Desks

Ansbach .. . . . . . . . . . . . .CtV 09802-832-Ig3/725/tA7
DSN 4672-133/t25/7O7

Itlesheim..... .CtV 09841-83-722/622
DSN 467-4722/622

Emergency .. . . . .  DSN 115
Environmental lssues... CIV 09802-832-15g

DSN 4672-158
Utilities CtV 09802-1.27/1^28

DSN 467-2127/1-28
Fire and Emergencie s (Btd E 5809)........... CtV 09802 -832-2822

DSN 467-2822

Housing lssues CtV 09802-832-9T0/971
DSN 467-2970-977

Heliport Katterbach (Bldg 5BO5/55L6)
Ship Store Katterbach CtV 098o2-932-t4g

DSN 467-2149
RPMA Warehouse CtV 09802-8Z2-192/132

Storck Barracks, Bldg. 6537
DPW lssues (lncluding Building & Grounds/Utititiesl
Work Order).. . . . . . . . . . . . . . . . .  . . . . . . .CtV 0984t--83-722/622

DSN 4674-7 ZZ)OZZ

Brdg 6576
Housing... . , .  . , . . . ,CtV 09841-83_523/693
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DSN 4674-523-633
Directorate of Public Works (DPW) (con't)

Btdg.6523
Ship Store .. . . . . . . . . . . . . . .C1V 09841-83-666

DSN 4674-666
Work Order Emergency CIV 09802-83-2115

DSN 4672-115
Medical Emergency. CIV O9802-83-27tG

DSN 4672-116
Fire... . . . . . . . . . .  CIV 09802-a3-5!I7

DSN 4672-117

Directorate of Resource Management

Bismarck Kaserne, Bldg. 5483-8
Phone......... CIV 09802-a32-2&a

DSN 4672-288
Fax. . . . . . . . . . . . .  .DSN 4672-289
Hours ....... M-F 0730-1_600

Dispensary (See Health Clinic and Hospital)

Driver's Testing

Katterbach Kaserne, Bldg 5878, 7st floor)
Phone......... CIV 098O2-833-7OO/7O7/7O2

DSN 4673-7OO/7O1/702
Hours ...... M-F 0730-1200, 1300-1630
* Orientat ion and Testing -. . . . . . . . . . . . . . .  .W A7 45-L2OO
Retesting Hours.......M 0800-1030, 1300-1430; W 1300-1430

Storck Barracks, Bldg. 6i547
Phone... . . . . . .  . . . . . . . . . . . . .C1V 09841-83-997

DSN 4674-997
Hours .. . . . . . . . . . . .F 1330-1bOO
*Orientation and Testing .F 0830-1230

*All applicants for a USAREUR POV Operator's Permit must
attend a twehour orientation. This orientation is fiven by
appointment only. fhere is a fee to obtain a /icense.

DRMO Satellite Ansbach-Environmentat Office
Barton Barracks, Bldg 5251
Phone... . . . . . .  . . . . . . . . . . . . .c1v 0981-183-703

DSN 468-7703
E-mail .,...giat.haas@dta.mit

DRMO Sales and Turn-ln Offices

Grafenwoehr
Turn-in.. . . . . . .  CtV 09641-83-7005

DSN 475-7146
Sales ......... CtV 09641-93-6005

DSN 475-6005

Schweinfurt
Turn-in.....,. CtV 09721-96-8243

DSN 353-8243
Sales... . . . . . . .  . . . . . . . . .  CtV 09721-96-8863

chef ?:]':33'3i?#1??

Websi te . .  www.drms.dla.mi l

Dry Cleaning and Laundry Service
Quartermaster Laundry
Katterbach Kaserne, Bldg. 5835
Phone... . . . . . .  DSN 467-2673
Hours... . . . . . . .  M-F 0900-1700

AAFES Pick-Up Point
Barton Barracks, Bldg. 5877
Phone... . . . . . .  DSN 4672-054
Hours... . . . . . . .  M-F 100O-1800;

German and American Holidays 1000-1400

AAFES Pick-Up Point (Laundry and Dry Cteaning onty)
Shipton Kaserne, Bldg. 8003 (in Shoppette)
Phone. . , . . . . . .  . . . . . . . . . . . . . . . . . .C1V 098O2-12Oo
Hours.., . . . . . . .  . . . . . . . . . . .M-F 11OO-19O0;Sa 11OO-1BOO;

Su 1200-1600; American Hotidays 1130-1730

AAFES Pick-Up Point
Storck Barracks, Bldg. 6508
Phone... . . . . . .  DSN 467-4628
Hours... . . . . . . .  Tu-F 1200-1600

Eddie's Restaurant

Bismarck Kaserne, Bldg. 5845
Phone......... ... CtV 09802-832924/943

DSN 4672-924/945
Hours... . . . . . . .  M-F 1100-1300; 1700-2130

Su 1100-1300 ; 77 OO-2IO0; Ctosed Saturdays

Educational and Developmental
Intervention Services (EDIS)

Bleidorn Hausing Area, Bld{.5083 (Attached to Library)
Phone... . . . . . .  CtV 0981-183-811

DSN 4687_811
Hours. . . . . . . . . . . . . . . . . . . . . . . . . , . . .  M-F 0730-1630

Education Genter
Katterbach Kaserne, BIdg. 5874
Phone......... ctv 09802-832-BrT

DSN 4672-817
Hours... . . . . . . .  M-F 0800-1630
Educational Services Officer DSN 4672-917
Ed ucation Technicia ns/Counselors . . . . . . . , . . . .  DSN 467 2-BI7 / 327
Embry-Riddle Aeornautical Coilege. DSN 4672-379
Testing.,..... CtV 09802-832-730

DSN 4672-730
Army Learning Center..  .CtV 09g02-796

DSN 4672-796
University of Maryland CtV O98O2-Bg2-a47

DSN 4672-847

Storck Barracks, Bldg. 6503
Phone... . . . . . .  CtV 09841_83_750

DSN 4674-750
Fax... . . . . . . . . . . .  DSN 4674_638
Hours... . . . . . . .  M-F 0g00-1600
Testing... . . . .  DSN 4674_273
Education Technicians/Counselors. DSN 4674_750
Embry-Riddle Aeronauticat Coilege. .........4674_539
University of Maryland ..........4674_538
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Army Learning Center... *DSN 4674-272

Emergency Operations Center fsee 235rh BSB
Emergency Operations Center under Unit Numbers)

Equal Opportunity (EO)

235th 8S8... . . . . . . . . .  . . . . . . .  DSN 467-31656
4th AVN 8DE.... . . . . . . . .  . . . . . . . . . . . . . . .DSN 467-2860/2a48
11th AVN RGT.... . . . . . . . . .  . . . .DSN 4674-483

Equa I Employment Opportu n ity

(For U.S. Civilian Employees)
Barton Barracks, Bldg. 5253 (Room 205)
Phone... . . . . . .  . . . . . . . . . . . . . .C1V 0981-183-733

DSN 468-7733
Fax .. . . . . . . . . . . .  . . . . . . . . . . . . . . .C1V O98L-183-772

DSN 468-7772
Hours ...... M-F 0800-1200; 1300-1600

Exceptional Family Member Services
(See Family Advocacy Program)

Eye Glinic

Katterbach Kaserne, Bldg. 5874
Phone... . . . . . .  CIV 09802-832-700

DSN 4672-700
Hours. . . . . . . . . . . . . - . . . . . .  M-W&F0730-1600;Th1245-1600

W uerzburg Army Hospitat
Phone... . . . . . .  CIV 0931-8043-870

DSN 350-3870
Hours . M-F 0730-1630;Th 1300-1500

Family Advocacy Program (FAP)
Katterbach Kaserne, Bldg. 5877
Phone... . . . . . .  CIV 09802-832-516

DSN 4672-516
Hours M-W & F OSOO-170O: Th 1300-17O0

Storck Barracks, Bldg. 6570
Phone... . . . . . .  . . . . .CtV 09841-83-555/764

DSN 4674-5SSinOq
Hours M-W & F OSOO-170O; Th 11OO-1700

Family Child Care (FCC)

Katterbach Kaserne, BldE. 5807 2nd floor
Phone... . . . . . .  CtV 09802-832-536

DSN 4672-536
Hours

Filling Stations

Bismarck Kaserne, Bldg. 5907
Phone. . . . . . . . .  . . . . . . . . . . . . . . . . . .CtV 09802-7895
Hours M-Sa 06OO-2OO0;Su OB0O-1900

Storck Barracks, Bldg. 6645
Phone... . . . . . .  CtV 09841-683-123

DSN 4674-42b
Hours......... ......... M-Sa 0700-2100; Su 1000-2000
Finance (See Unit Listings under Barton Barracks)

Fire Station

Katterbach Kaserne, BIdg. 5809
Phone...-.... CIV 09802-832-822/795 or 09802-1795

DSN 4672-822/795
Fire Emergency... . . . . .- . . . .  . .  CIV 09802-83L77/t92L7

DSN 117
Medical Emergency CIV 09841-83-116

DSN 116
Hours. . . . . . . . .  . . .24 hours  da i lv

Storck Barracks, BIdg. 6505
Phone .. CIV 09841-83-835

DSN 4674-835
Fire Emergency:............ . CIV O9841--837L7 /L9277

DSN 117
Medical Emergency CIV 09841-83-tI7

DSN 117
Hours. ._ . . . . . . .  . .24 hours  da i lv

Fitness Center

Barton Barracks, BIdg. 5250
Hours... . . . . . .  . . . . . . . . . . . . . .  Cal l  EOC for the key 468-7100

Katterbach Kaserne, BldE. 5805
Phone CIV 09802-832-77L/BLC

DSN 4672-77t/87O
Hours..-. . . . .  M-f OOOO-2100; Sa-Su & U.S. Holidays OSOO-1700;

USAREUR training holidays 0900-1900

Storck Barracks, Bldg. 6504
Phone. . . . . . . . .  . . . . . . . . . . . . . . .  . . . . . . . . .C iV 09841-83-582/998

DSN 4674-582/998
Hours... . . . . . . . . . . . .  M-W 0530-2 100; Th 1O00-1800;F O73O-1800;

Sa-Su 1OOO-1800
Holidays 1000-18OO

:::T:: i::lill :: - : : r- :: ::Y:33fi';Zl33ZZ
Flight Simulator

Storck Barracks, Bldg. 6658
Phone .. . . . . . . . . . . . .CtV 09841-83-593/734

DSN 4674-5gdns+
Hours... . . . . . . .  . . . . . . . . .  M-F 0600-2000 (Hours may vary)

Four Seasons

Bismarck Kaserne, BIdg. 5843-4
Phone... . . . . . .  ctv o98o2-9585o
Hours....M-W, F-SA 1000-190O; Th 1000-200O; Su 1000-1800

Open American and German Holidays

Storck Barracks, Bldg. 6508
Phone... . . . . .  . . . . . . . . . . . . . . . . .CtV 09841-g765

DSN 4674-561
Hours.....T-W, F-Sa 1100-1700; Th 1000-1800; Su 12OO-17OO
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Franconian Inn (Army LodBinB)

Katterbach Kaserne, Bldg. 59OB
Phone""""' ;;, argYrBt"?';23?;?tt
Room phone number CIV 09802-9506+room number
Fax . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . .  CIV 09802-1707
Hours .. . . . . . . . . . . . . . . . .  M-F O70O-200O; Sa, Su, Holidays O9OO-1700

The Franconian lnn has 34 rooms. Rooms are equipped with
TV, radio, private bath, and shared krtchens. A laundry room is
located in the building, which is free of charge to the
occupants. Pets allowed by special arrangement.

Fran kf urt Airport (Flughafen)

Fraport Communications Center
(Aiport and Flight I nform ation).................. CIV 1805-37 2-4636

Fra port I nfophone (Genera I I nfo)....................... 0800 -234-567 9
Baggage Tracing....... ...069-690-7 LOOI-
Customs lnformation Center........ ..069-46-99-7600
Lost Property . . . . . . . . . . . . . . . .069-690-66359
Reservations.-. . . . . . . . . . .- . . .  . . . . . . .See Air l ines
USO Lounge 069-699-6300

Garage Services (See Auto Garage and Parts Store)

Gas Statiolt (See Fitiingstation)

Guest Housing (See Franconian tnn)

Health Clin ic (Katterbach)

Btdg 5870
Phone... . , . . . .  CIV 09802-832-7!7

DSN 467-2717
Fax... . . . . . . . . . .  CtV 09802-832-311

DSN 467-2311
Hours M-W & F 0730-1600;Th 1245-160O

After-Hours Doctor for Active Duty-............... CIV 01706368102
After-Hours Doctor for

Famify Members/Civilians ...... CIV 0172962991-4
Allergy, lmmunization & Lab Hours... . . . . . . . .T- W & F 0830-1100,

Appointments :::.*::r#rftl:Jr13L1?33
DSN 467-2700

Appointment Hours ..... M-F 0745-1600
Heari ng Conse rvation Hou rs............ W 0900-1130, 1300-1530
Pharmacy Phone ...........DSN 467-2665
Pharmacy Hours... . . . . . .  M-W & F 0730-120O. 1300-1600:

Th 1245-1600
Patient Liaison Phone CtV 09802-832-169

cw 0777-223-5529
DSN 467-2169

Tricare Phone ........ CIV 09802-832-619
DSN 467-2619

Tricare-Z{ Hour.. . . . , . . . . .  CtV 0800-825-1600

Tricare On1ine... . . . . . .  . . . . . . . . . . . . . .  www.tr icareonline.com
Health Glinic ( l l lesheim)

Storck Barracks, Bldg 6620
Phone .. . . . . . . . . . . . .C1V 09841-83-5!2/588

DSN 4674-512/588
Fax... . . . . . . . . . .  DSN 4674-834
Hours... . . . . . . . . . . . .  M-W 0730-1630; Th 1300-1630; F 0730-1600
Sick Call (Active Duty)
Report to clinic M-Th 0730-0800; F from 1300-1330.
All active duty E-6 and below must have sick slip from
their unit  when report ing to sick cal l .

Sick Call (Family Members)
M-Th: Callfrom 080O-1OOO for same-day appointment.
F: Call from 1300-1430 for same-day appointment.
Routine Apointments
M-Th: Call between 0800-1600; No appointments scheduled
for Fridays
lmmunizations... . . . . . . . . . . . .  M-Th 0900-1500
InlOut Processing. .... M-Th 0800-1600
Pharmacy .. . . . . . . .M-W, F 0730-1630;Th 1300-1630
Tri-Care Representative... . . . . . . . . . .  .  CIV 09841-83-349

DSN 467-4349
Patient Liaison Phone CIV 09841-83-383

After Hours
DSN 467-4383

ctv o1-7t2235570

Home-Based Business (See 23sth BSB, Sl in
Unit Listings)

Hospital (Wiirzburg)
(see a/so Krankenhaus for German Hospitals)

lnformation Desk... . . . . . . . .  CIV 0931-8o4-23tg
DSN 350-2313

Admissions
' 

DSN 350-2313/3745
Emergency Room.... . . . . . . . . . . . . . . .  CIV 093 1-804-3 4OO / 37 OO / 387 7

Famiry practice . ::)::t'i,r1%i-i,t733ll
DSN 350-3855

1ab... . . . . . . . . .  CIV 0931-804-3519
DSN 350-3519

oB/GyN..... ctv 0931-8o4-38L8/3776
DSN 350-3878/3716

Orthopedics CIV 0931-804-3725/3801
DSN 350-3725/3805

Pediatrics .. CIV 0931-804-3771/3830
DSN 350-3771/383A

Radiology ..... CtV 0931-8043-895/823
DSN 350-3895/3823

Housing Office

Bismarck Kaserne, Bldg 58434
Hours... . . . . . .  M-F 0730-1"600;

Closed American holidays
Assignments & Terminations Open on German holidays

Chief Housing... . . . . . . . . . . . .  . . .  CtV 09802-932-97O/97 j ,

Housing Ncorc ::lii?ffi-:?r13ii
DSN 4672-043

Chief Furnishings,......... CtV 09802-832-966
DSN 467-2966
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Housing Office (con't)

Furnishings ...ClV 09802-832-965/967
DSN 467-2965/2967

Chief Unaccompanied Housing CIV 09802-832-332
DSN 467-2968

Chief Customer Service ....ClV 09802-832-943/960
DSN 467-2943/960

Customer Service: Private Rental ... -... CIV 09802-832-960 / 962
DSN 467-2960

Customer Service: Leased Housing....ClV 09802-832-962/960
DSN 467-2962/960

Faci l  i t ies Ma nagement.. . . . . . . . . . . . . . . . . . . . . . .  CIV 09802-832 -961/ 963
DSN 467-296!/2963

Systems Administrator............... CIV 098O2-832-1Oo
DSN 467-2106

Housing Fax... . . . .- . . . . .  CIV 09802-832-969
DSN 467-2969

Katterbach Kaserne Bldg 5878, Roo,m 707
Customer Service: Assignment & Term. (lOP Center)
Phone ............C1V 09802-833293/294

DSN 4673-293/294
Fax... . . . . . . . . . .  CIV 09802-833307

DSN 4673-307
Storck Barracks, Bldg. 6576
Phone...^.. . . .  . . . . . .C|V 09841-83-523/633

DSN 4674-523/633
Fax. . . . . . " . . . . . .  .DSN 4674-743
Hours .. . . . . .  M-F 073O-1600;

Closed German and American holidavs

lD Cards
Katterbach Kaserne, BIdg 5878
Phone......... CIV 09802-833-302

DSN 4673-302
Call for hours

ln-Processing Train ing Genter (lTC)

Katterbach Kaserne, Bldg 5878
Phone......... ....ClV 09802-833-298/299

DSN 467-3298/299
Student Phone... . . . . . .  CIV 09802-833-303

DSN 4673-303
Hours .. . . . . . .  M-F 0730-1630

Storck Barracks, BIdg. 6576
Phone... . . . . . .  . . . . . . . . . . . . . .C1V 09841-83-737

DSN 4674-737
Hours .. . . . . .  M-F 0800-1600

Inspector General (lG)

Wuerzbur{, Falenburg, BIdg. 227
Phone.-.. . . . . .  .DSN 351-1420

DSN 351-4430

lnstallation Access Control Office

Barton Barracks, Bldg 5254

lllll :lY33fri;*3?"331

Katterbach Kaserne, Bldg. 5878
Phone... . . . . . .  CIV 09802-833-302

DSN 4373-302
Hours... . . . . . .-  M-F 0800-1600

Stork Barracks, Bld{. 6578
Phone......... CIV 09841-83-727

DSN 467-4727
Hours... . . . . . . .  . . .  M-W & F 0800-1600: Th 0900-1600

JAG (See Legal Assistance)

Kantina

Bismark Kaserne
Phone CIV 09802-832-t}t

DSN 4672-101
Hours... . . . . . . .  M-F 0630-1600

Krankenhaus (German Hospital)

Struther Burg 7
91,522 Ansbach
Phone. . . . . . . .

K r a n ke n h a us/ Stif ps Kli n i k
46 Erke nb rechta llee, Ba d Wi n dsh ei m
Phone .. . . . . . .C1V 09841-990

Launderette

Barton Barracks, Btdg. 52gg
Hours.......... M-F 0900-2000; Sa-Su Open 24 hours

Kafterbach Kaserne, BIdg. 58 17
Hours... , . . . . .  M-Su Open 24 hours

Storck Barracks, Bldg. 6525
Hours... . . . . . . ,  . . . . . . . .  M-Su Open 24 hours

LegalAssistance (JAG)

Katterbach Kaserne, BIdE. 5B7T
Hours... . . . . . . . . . . . . .  M-W 0900-1200, 1300-170O; Th 1300-t7OO;

F 0900-1200, 1300-1600
Appointments & LegalAssistance CIV 09802-832-103

DSN 467-2103
Main Fax CtV 09802-832-109

DSN 467-2109
TaxAssistance(Jan.-June).. . . . .- . . . . . .  CtV09802-832-324

DSN 467-2324
Claims CtV 09802-832-tO4

DSN 467-2104
Claims Fax... . . . . . . . . . . .  CtV 09802-832-109

DSN 467-2109

Walk-in Hours.......... M-W & F 0800-1130; Th 1300-1500
Criminal Law... . . . . . . . . .  . . . . . . .  CIV O9BO2-832-475/1r1z

DSN 467-2475/tO2
Trial Defense... . . . . . . . . . . . . . .  CtV 09802-832-474

DSN 467-2474
Trial Defense Fax.......... CtV 09902-832-693
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DSN 467-2693
Legal Assistance (JAG) (con't)

Storck Barracks, Bldg. 6546
Hours .. . . . . . . . . . . . . . . .M-W 0900-1200, 130O-17OO; Th 1300-1700

F 0900-1200, 1300-1500
Legal Assistance, Criminal Law,

and Claims. . . . . . . . . . . .C1V 09841-83-576
DSN 467-4576

Appointments... . . . . . . , . . . . .  clv 09802-832-103
DSN 467-2103

Fax .. . . . . . . . . . . .  . . . . . .- . . . . . . .C1V 09841-83-857
DSN 467-4857

Tax Office 467-45L1

Library

Bleidorn Housing Area, Bld{. 5A83
Phone... . . . . . .  CIV 0981-183-\740

DSN 468-1740
Hours....... M-Th 1100-2000; F 1100-1700; Sa-Su 11OO-180O;

Storck Barracks, Bldg. 6570
Phone... . . . . . .  . . . . . . . , . . . . . .C1V 09841-83-675

DSN 467-4675
Hours .......M-Th 11OO-1900; Sa-Su 1100-1800; Closed Fridays

Mail Roo[lS (See Community MailRooms)

Medical Glinic (See Health Ctinic)

Storck Barracks, Bldg. 6503
Phone......... CIV 09802-833-060

DSN 467-3060

Military Clothing Sales
Katterbach Kaserne, Bldg. 5822

Phone... . . . . . .  CIV 09802-1624
DSN 467-2515

Hours ....Tu, W & F 1000-1800;Th 1100-1900; Sa 1O0O-1600
Closed Sunday and Monday

Storck Barracks, BIdg. 6508
Phone... . . . . . .  . . . . . . . . . . . . . .C1V 09841-83-636
Fax -.. . . . .- . . . . .  CtV 09841-8250

DSN 4674-636
Hours Tu-F 1000-1800; Sa 1000-1600

Mil i tary Intel l igence

Wirzbur{
Phone. . . . . . . . . 35t-4317

Military Police (MP)

Barton Barracks, Bldg. 5257
Phone... . . . . . .  . . . . .  CtV 0981-183-637/643

DSN 4687-637 /643

:::: ::::: : : ::: :lY33,i';t3:,323
. . . . . . . . . . .M_W & F 0900_1700

Emergency. . . . . . . . . . . . . . .CtV 0981-183-114

DSN 1-14
MP Hours . Desk SGT available 24 hours
Ansbach Road Condit ions... . . . . . . .  CIV 0981-183-870

DSN 468-7870
MP lnvestigations .. . . . . . . . . . . . . .C|V 0981-183-652/8IO

DSN 4687-652/8tO
Investigation Hours... . . . .  . . . . . . .M-W and-F 0900-1700

Th 1300-1500
MP Liasion Hours .- . . . . . . .M-F 0830-1530
MP Operations... . . . . . . . . . . . .  CIV 0981-183-850

DSN 468-7850
Hours... . . . . . . .  M-F 0730-1600
PhysicalSecurity.. . . . .  CIV 0981-183-680

DSN 468-7680
PhysicalSecurity Hours... . . . . . .  . .  M-W & F 0900-1700

provost Marshar...... .'t oJ3t1lg3-tt?g8
DSN 468-1580

Provost Sergeant ..... CIV 0981-183-543
DSN 468-7543

Traff ic Investigations... . . . . . . . . . . . .  . . .  CIV 0981-183-795
DSN 468-7795

Hours... . . . . . . .  M-W& F0900-1700
Th 1300-l_500

Vehicle lmpound C1erx .. . . . . . . . .
DSN 468-7812

Hours... . . . . . . .  M-F 0730-1600

Storck Barracks, BIdg. 6578
Phone .. . . . . . . . . . . . .CtV 09841-83-565/581

DSN 4674-565/581
Emergency .. . . . . ; . . . . . . . . . . . .  CIV 09841-83-114

DSN 4674-114
MP Hours
l l lesheim Road Condit ions .. . . , . . . . .

DSN 4674-590

Movie Rental (See Shoppette or Video Source)

Morale, Welfare, and Recreation (MWR)
(See Outdoor Recreation and RentalEquipment)

Nail Salon (AAFES)

Katterbach Kaserne, BIdg 5877
Phone......... ...............0162-3668459 or 09802-951847

Network Services Center (NSC)

Barton Barracks, Bldg. 5253,2nd Floor
NSC Chief... ........ DSN 468-L64O/7SO9
Management Assistant ......... DSN 468-1640/75O8
Network Manager DSN 469-7928
System Administrator.. . . . . . . . . . . . . .  . . . . . . . .  DSN 468-79II
A-SIPR Manager..... ....... DSN 469-7925
lT Specialist DSN 468-7927
Help Desk...  . . . . . . . .  DSN 469-7740/750A
Help Desk. . .  . . . . . . . . . . . . . . . . . . .119
Help Desk Hours. . . . . . . . . .  . . . . . . .0730-1630
Off icial Mai/Distro . . . . . . . .  DSN 468-7933
Mail Room Hours... . . . . . .  . . .  0730-1130 & 1330-1600
Courier.. . . . . .  .  DSN 468-7953
DTE Supervisor.. . . . . . . . . . . .  DSN 469-7926
Fax... . . . . . . . . . . .  DSN 468-7719
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NEO (Non-Gombatant Evacuation Order)

Barton Barracks, BIdg. 5253
Security Plans, Operations (SPO)
Phone... . . . . . .  . . . . . . . . . . . . . .C1V 0981-183-736

DSN 468-7948
Hours .. . . . . .  M-F 0730-1630

Operator
Katterbach and lllesheim .....772/773
English Speaking Operator for Germany Listrngs 77837

Outdoor Recreation and Rental Equipment

Katterbach Kaserne, Bldg. 5807 1st floor
Phone......... CIV 09802-833-225

DSN 467-3225
r-rours 

d;;;;#;i3t'T,t'.tt:

Passport Office
Katterbach Kaserne, Bldg 5878
Phone. . . . . . . . .

DSN 467-3301

Performing Arts Genter (See Terrace Ptayhouse)

PerSOnnel {See lJnit Listing under Barton Barracks)

Pets and Pet Clinic (See Veterin arian Service)

Photo Developing
(See a/so Pick-Up Point and Two-Hour Express Photo)

Pick-Up Point (AAFES)

Katterbach Kaserne, BIdg. 5877
Phone..-...... CIV 09802-832673

DSN 4672-673
Hours .. . . . . .  M-F 1O00-1800;

German and American holidays, 1000-1_400

Shipton Kaserne, BIdg.8OO3 (in Shoppette)
Phone... . . . . . .  CtV 09902-1200
Hours M-F 1100-1900; Sa 1100-1800

Su 1200-1600; American holidavs L100-1600

Storck Barracks, Bldg. 6508
Phone... . . . . . .  .DSN 4674-628
Hours . T-F 110G18OO; Sa 1000-1400

The Point (Also see Public Affairs Office)

Barton Barracks, Bldg. 5257
Phone ... CIV 0981-183-649

DSN 468-7649
Hours... . . . . . . .  M-F 0800-1600

Polizei (German Police)
Ansbach
Phone. . . . . . . . .  . . . . . . . . . . . . . . . . . .C1V 0981-90940
Emergency . . . . . . . . . . . . . . . . . . - . .110

Bad Windsheim
Phone... . . . . . .  CIV 09841-66160
Emergency . . . . . . . . . . . . . . . . . . . . .110

W0rzbur{
Phone... . . . . . .  CIV 0931-4570
Emergency: . . . . . . . . . . . . . . . . . . .110

Portrait Studio
Barton Barracks, Bldg
Phone... . . . . . .  CIV 0981-183,627

DSN 4687-627
Hours. . . . . . . . . .  . . . . . . . . . . . . . . . .W 14OO-27OO;F 1000-1700;

1st & 3rd Saturday 1000-1700

Post Exchange (PX)

Bismarck Kaserne, Bldg- 5843A
Phone... . . . . . .  CIV 09802-95850
Hours.......... M-W 1000-1900; Th 1000-2000; F-Su 1O00-1900

Open American and German Holidays

Storck Barracks, Bldg. 6528
Phone... . . . . . . . . . . . . . . . ,  CIV 09841-83551/8765

DSN 4674-551
Hours. . . . . . . . . .  C losedM;Tu-F1000-1800;Sa1O00-1700:

Su 1200-170O

Post Exchanges in Other Communities

Grafenwoehr
Phone... . . . . . .  CtV 09641-646
Hanau
Phone... . . . . . .  CtV 06181-530-094
Hohenfels
Phone. . . . . . . . .  . . . . . . . . . . . . . . . . . .Ct t l  O9472-94OO
Ramstein
Phone . ctv 06371-476-74a
Schweinfurt, Ledward Barracks, Bldg. 228
Phone... . . . . . .  Clv O972t-BOg-822
Vilseck
Phone ... ctv 09662-4LIgo
Vogelweh
Phone... . . . . . .  CtV 0631-53559-0
WArzbur{,, Bldg. 70
Phone .. . . . . .ClV 0931-35770
Hours.............. M-Th 100O-2O0O; F 10OO-2100; Su 1000-1900
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Post Office (APO)

Katterbach Kaserne, BldE. 5877 -B
Phone......... CIV 09802-832-74O/54t/542

. DSN 4672-740
Fax... . . . . . . . . . .  . .DSN 4672-540
Hours M-W & F 1000-160O;Th 1200-1800

Storck Barracks, Bldg. 6570
Phone... . . . . . .  . . . . . ,- . . . . . . .C1V 09841-83-706

DSN 4674-706
Hours ....... M-F 0900-1500

Official Mail, Barton Barracks, Btdg.5253
Phone... . . . . . .  . .- . . . . . . .468-7933

POV (Privately Owned Vehicle) Information

Phone. . . . . . . . .  . . . . . . . . . . . . . . . . .09721803-618

POV Pick UpSchweinfurt

Phone... . . . . . .  CIV 09721-96-8010
DSN 353-8010

Website.. . . . .  . . . .www-whereismypov.com

Power Zone (AAFES)

Katterbach Kaserne, Bldg. 5825
Phone... . . . . . .  CIV 09802-958-410
Hours... M-W, F-Sa 100O-1900; Th 100G2OO0;Su 1100-1800

Private Organizations
(See Directorate of Community Activities)

Public Affairs Office (PAO)

Barton Barracks, Bldg. 5257
Phone... . . . . . .  CIV 0981-183-1600

DSN 468-1600
Hours .. . . . . . .  M-F 0800-1600

Storck Barracks, Bldg. 6576
Phone... . . . . . .  . . . . . . . . . .- . .ClV 09841-83-669

DSN 4674-669
Hours . . . . . . . . . . . .Ca11for  hours

The Point Office
Phone... . . . . . .  . . . . .- . . . . . . . .C1V 0981-183-649

DSN 4687-649

Quartermaster Laundry

Phone . CtV 09802-832673
DSN 4672-673

Range Operations

Oberdachstetten LTA 7th ATC
Phone... . . . . . .  . . . . . .C|V 09841-83-577 /73O

DSN 4674-577/730
Fax... . . . . . . . . . . .  CIV 09841-83-958

DSN 4674-958
Hours. . . . . . . . . .  . . . . . .0800-1530
Range Brief ing .. . . . . . . .M-W & F 10OO by appointment

Ration Gards

fhese cards are required for the purchase of
liquor, tobacco products, coffee, and tea.
Sponsors may obtain ration cards from their PAC.

Recreation Areas

Armed Forces Recreation Centers (AFRC) are available to
U.S. ,D card holders. Reservations may be made by calling
or w riti n g the a ppropriate rese rvation office -
Edelweiss Lodge and Resort
Unit 245OI
APO AE O9O53
Phone Reservations... . . . . . . . . . . . . . .  . .- . .ClV 08821-9440
www. EdelweissLodqCAnelBesqrLeqm

Camp Darby,ltaly
Camping/Recreation .. . . . . . . . . . . .ClV 0039-50-54-7225
DSN 633-7225

So/diers' Lake, Bld{ 5675
Phone
Summer Hours... . . . . . . .  M-Th O8O0-1O00: 1400-1800:

F 0800-1000. 1400-1900;

winter Hours :::*l1ll3: ir:l ??33.1333
Sa-Su 72OO-|7OO

Emai l  . . . . . . . . . . . . . . . . . . . . . . . . . . . .david.greene@cmtymai l .9Sasg.army.mi l

Recruiter

W0rzburg
Phone... . . . . . .  CIV 0931-BB9-772A

Re-Enlistment

Katterbach Kaserne, Bldg. 5B5O
Phone......... ... CtV 09802-832-306/860

........... DSN 467 2_506 / 860
Hours... . . . . . . .  M-F 0830-1630

Storck Barracks, Bldg. 6546
Phone .. . . . . . . . . . . . . .CtV 09841-83-7 4I/463

DSN 4674-74!/463
Fax... . . . . . . . . . . .  DSN 4674-983
Hours... . . . . . . .  M-F O90O-170O
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Reserve Counselor

Katterbach Kaserne, Bldg 5878
Phone......... CtV 09802-833-297

DSN 4673-297

Road Conditions

Ansbach
Phone... . . . . . .  . .- . . . . . . . . ' . . .ClV 0981-183-870

DSN 468-7870
lllesheim
Phone... . . . . . .  . . . ' . . . .- ' - .- .ClV 09841-83-590

DSN 4674-590

Rod and Gun Club

Kitzingen
Phone... . . . . . .  CIV 09321-305-609

DSN 355-8609
Store Hours .. .---. . . ' . . . . .Sa-Su 1000-17O0

::::::'*l : ::: : : s;o'd':i"J[:*li3'i1?'K
Closed German holidaYs

Safety Office
Bismarck Kaserne, Bldg. 5843-8
Phone......... CIV 09802-83-1670

DSN 468-1670
Hours ....-... M-F 0730-1630

SATO Travel A$ency

Katterbach Kaserne, Btdg 5878
Phone... . . . . . .  . . . .- . . . . . . . . . .C1V 09802-95020

DSN 4672-633
Hours ....M-F 0800-1630; Open American holidays;

Closed German holidaYs.

Stork Barracks Bldt 6252
Phone......... CIV 09841-689'721

DSN 4674-875
Hours ...Tu-Th 0830-1300, 1400-1630

Larson Barracks. Bldg. 7 (Kitzingen)
Phone. . . . . . . . .  . . . . . . . . - . . . . . .C1V 09321-13360

DSN 355-2690
Hours .. . . . . . .  M-F 0800-1630

Lei{hton Barracks, Bldg 74 (Wurzbur{)
Phone... . . . . . .  . . . . . . . . . . . . . . .C1V 0931-705-680

DSN 350-7161
Hours ........ M-F 0800-1600

SchooFAge Services

Katterbach Kaserne, Bldg. 5575
Phone......... CIV 09802-832-632

DSN 4672-632
Hours .. . . . . . .  M-F 0545-1800

lllesheim Elementary Bldg. 6627
Storck Barracks
Phone... . . . . .  CtV 09841-83-733

DSN 4674-733
Hours... .- . . . .  .  M-F 0545-1800

School Bus Transportation lnformation (DETMO)

Rainbow Elementary School, Room 88
Barton Barracks
Phone... . . . . .  CIV 0981-183-874

DSN 4687-874
Hours... . . . . . . .  . . . . . . . . . . . . . . . .M-F OTAA'L2OO' 1300-1600

Schools

SchoolLiaison Officer, Bldg 5877
Phone... . . . . . .  09802-832-098

DSN 4672-098
Ansbach Elementary Schoo/
Katterbach Housin$ Area, BIdg. 5507
Phone .'..-.ClV 09802-7657

DSN 4672-628/629
Fax. . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . .C1V 09802-8636
Hours... . . . . . . .  M-F 0700,-1600
Nurse's Off ice .. . . . . .  CIV 09802-951-877
Ansbach M id d Ie/ H i {h School
Katterbach Housing Area, Bldg. 5924
Phone CIV 09802-832-808/809

DSN 4672-808/809
Hours. . . . . . . . . .  . . . . . . . . . . . . . . . . . . .  M-F 0730.1600
Fax. . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . .C1V 09802-1496
Supply Off ice... . . . . . . .  . . . .-ClV 09802-8614

DSN 4672-519
Supply Office Hours .... M-F 073G163O
Nurse's Office .......ClV 09802-832-519

DSN 4672-519
JROTC.... . . . .  ctv 09802-832-519

DSN 4672-519
Career Practicum (CWE)... . . . . . .  CIV O9802-832-BO9

DSN 4672-809
Athletic Office.......... CIV 09802-832-808

DSN 4672-808
I I leshei m Ele menta ry School
Storck Barracks, Bldg. 6627
Phone .. . . . .ClV 09841-8408

DSN 4674-73y637
Fax. . . . . . . . . . . . . .  . . . . . . . . . . . . . . . .C1V 09841-8987
Hours... . . . . . . .  M-F 0700-160O;

Rai nbow Ele menta ry Schoo/
Bafton Barracks, Bldg. 5308
Phone .. . . . .CtV 0981-15984

DSN 4687-806/808
Fax... . . . . . . . . . . .  CIV 0981-5539
Hours... . . . . . . .  M-F OTOO-153O
Nurse's Office DSN 468-768G
Cafeteria CIV 0981-977-7814

Securitas Contract Guards

Katterbach Kaserne
Heat Plant Gate

Phone CtV 09802-833-068
DSN 467-3068
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Self-Help lssue Point

Katterbach Kaserne, Bldg. 5805
Phone......... CtV 09802-832-749

DSN 4672-149
Hours ..... M-F 0730-1-315, 1345-16O0;

Closed American HolidaYs

Storck Barracks, Bldg. 6523
Phone...-. . . . .  . . . . . . . . . . . . . . .CtV 09841-83-666

DSN 4674-666
Hours 

d;;;; i*:.tt"tffi:ff;

Service Credit Union

Katterbach Kaserne, Bldg. 5823
Phone.. . . . . . . .  . . . . . . . . . . . . . . . . . .C|V 09802-8680

DSN 4672-556
Fax  . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . .  C IV  09802-8630
Hours M-W & F 0900-1700;Th 100O-1800;

Open German hol idaYs
rolr-free. member service ... ...... ........ .rt 

R.f33-iJff;?333
Service Station $ee Fittin{, Station)

Shoppette (AAFES)

Barton Barracks, Bldg. 5257
Phone... . . . . . .  CIV 0981-7256
Hours .. . . . . . .M-W, F-Su 1030-1830;Th 1200-2O00 ;

American holidays 1000-L600; Open German holidays

Katterbach Kaserne, Bldg- 5825
Phone... . . . . . .  CIV 09802-958-430
Hours .,...... M-W 07OO-21OO; Th 0700-2200; F-Sa 070O-2400;

Su 0800-2100; Open German and American hofidays

Shipton Kaserne, BIdg. BOO}
Phone. . . . . . . . .  . . . . . . . . . . . . . . . . . .C1V 09802-1200
Hours M-F 1000-19O0: Sa 11OO-180O; Su 1200-160O

Open American hol idays 1100-1600;
Open German holidays

Storck Barracks, Bldg. 6645
Phone... . . . . . .  CIV 0984L-683-123
Hours........ M-Th 0700-2100; F-Sa 0700-2204; Su O9OO-210O

Social Work Services (SWS)

Katterbach Kaserne, Bldg.5877 (2nd Floor)
Phone... . . . . . .  CIV 09802-832-850

DSN 4672-850
Hours .. . . . . . .  M-F 0730-1630

Storck Barracks, BIdg. 6546
Phone... . . . . . .  . . . . . . . . .-- . . . .C1V 09841-83-993

DSN 4674-993
Hours .. . . . . .  M-F 0730-1630

Soldier's Lake, Lakehouse (See Recreatian Areas)

Sports and Fitness Directol

Phone... . . . . .  .  DSN 4672-290
Fax. . . . . . . . . . . . .  . .  DSN 4672-7LG

Strip LotlAuto Parts

Katterbach Kaserne, BIdg. 5839
Phone........ CIV 09802-83-2753

DSN 467-2753
Hours... . . . . . .  T-Sa O900-1700

Supplemental Programs and Services
(Child and Youth Services)

Katterbach Kaserne, Bld g. 5877
Phone........ .. CIV 09802-832-533/531

DSN 4672-531
Hours... . . . . . .  . . . . . . . . . . . .- . . .M-F O8OO-130O, 1400-1700

Storck Barracks, BIdg. 665 7
Phone . CIV 09841-83-880

DSN 4674-880
Hours... . . . . . .  M-F 1000-1600

Tailor Shop (See Pickup Point)

Tax Assistance Office fsee LegalAssistance.)

Katte rb ach Kase r n e, Bld g.
Phone . . . . . . . .

5877, Jan-June only
.. crv 09802-832-324

DSN 467-2324

Tax Relief Office

Bismarek Kaserne, BldE. 5845
Phone... . . . . .  CIV 09802-83-1780

DSN 468-1780
Hours... . . . . . .  . . . . . . . . . . . . . .M-Th 0900-1300: 1400-1800;

F 0BOO-120O; 1230-163O
Closed American holidavs

Storck Barracks, BIdg. 6570, 2nd Floor
Phone... . . . . .  CIV 09841-83-553

DSN 4674-553
Hours... . . . . . .  . .  Tu, W & F 1100-150O;Th 1400-1800

The Tax Relief Office issues the value added tax (VAT) relief
forms needed to avoid payment of 16 percent VAT for goods
purchased on the German economy.

Taxi Services

Ansbach Area
Dorosz G... . . . . . . . . . . . . . .  0981-1-4760
Ebert H 0981-64829
Eschenbcher E... . . . . . . . . . . . .  . . .  0981'94302

lllesheim Area
Kronberger  B . . . . . . . . . . . . . . . .  - . .O9B4L-2737
Roschenthaler . . . . . . . . . . . . . .  . . . . . .  A984l-642
Siebert. . . . . . .  . . . . .A9841-72AO
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Telephone Service (TKS)

Katterbach Kaserne
Btdg.5877-A (Across from mail boxes)
Phone. . . . . . . . .  . . . . - . - . ' . ' . . . . . . . .09802-957-405

Storck Barracks
Btdg.6508
Phone... . . . . . .  ' .  09841-68620

Retti Str. 56, 8800 Ansbach
Bil l ing Questions...  . . . ' . ' .0800-33O-1O0O

Temporary Installation Pass (See lnstal/ation Access)

Terrace Playhouse

Bleidorn Housing
Phone... . . . . . .  . .- . .- . . ' . ' . . . .C1V 0981-183-636

DSN 4687-636
Fax... . . . . . . . . . .  CIV 0981-953-1841

The American Eatery

Storck Barracks, Bldg. 6528
Phone... . . . , . .  . . . . . . . . . . . .- . . . .-Clt/  O984L-8747
Hours M-SuO700-18OO;AmericanHolidays0900-1800

Theater (AAFES)

Bismarck Kaserne, BIdg. 5844
Phone... . . . . . .  CIV 09802-831-790
Hours . . . . . . . . . . . - .Cal l for  Hours
Storck Barracks, BIdg. 664L
Phone... . . . . . .  . . . . .- . . . . . . . .CtV 09841-83-546

DSN 4674-546
Hours Closed Monday;Tu-Su 19O0;Sa matinee 1400

Thrift Shop

Katterbach Kaserne, Bldg. 5987
Phone......... CtV 09802-832-534

DSN 4672-534
Hours .. . . . . . . . . . . . . . . .T & W 1000-1400;Th 1200'1800;
Consignment Hours T-W 1100-1315; Th L43O-L7 t5;

First Sa of the month 1100-1315 (unless holiday)
Storck Barracks, Bldg. 6576
Phone... . . . . . .  . . . . . . . . . . . . . .C1V 09841-83-578

DSN 4674-578
Hours .. . . .  T 1230-1530; Th 120O-1700;

Last Sa of month 1200-1500
Consi{nments are accepted until one half hour before closing.

Towing Service and Stripyard

Katte rbac h Kaserne 5839
Phone... . . . . . .  CIV 09802-832-753

DSN 4672-753
Hours .. . . . . . .  M-F 0900-1200
Afternoons- Please call AST for an appointment
Phone... . . , . . .  DSN 4672-267/266
Storck Barracks, BIdg. 6547

Phone... . . . . . .  CIV 09841-83-608
DSN 4674-608

Hours...... M, Tu, F 1200-2000; W-Th Closed; Sa-Su 1000-1700

Toyfand (see Power Zone)

Train Information

Website . . . . . . . .  www.bahn.de
Ansbach Station... . . . . .  ' . -  0800-1507090
ll lesheim Station.., . . . .  - .". . ' . .09841-3690

Training Support Genter (TSC)

Bismarck Kaserne, Bldg. 59OO
Phone. . . . . . . . .

DSN 4672-731
Chief . . . . . . . . . .  .  DSN 4672-487
Graphics... .  .  DSN 4672-885
Photographer.. . . . . . . . . . . . . . .  .  DSN 4672-869
Fax... . . . . . . . . . . .  CIV 09802-a32-294

DSN 4672-294
Hours... . . . . . . .  M-F 0800-1500

TSC provides passport photos and commander walk-ins from
0800-7745, 7300-7500 M-F. DA photos are by appointment
only. ISC also loans training equipment aids.

Transition Office

Katterbach Kaserne, Bldg 5878
Phone CIV 09802-833-296

DSN 4673-296

Transportation Motor Pool

Barton Barracks, Bldg. 5259
Phone "ifiX3##t'il3l
Fax... . . . . . . . . . . .  CIV 0981-183-575

DSN 468-7575
Hours... . . . . . . .  M-F 0730-1530
Storck Barracks, Bldg. 6576 (Call Area Support Team)
Phone .. . . . . . . . . . . . .C1V 09841-83-515/737

DSN 4674-515/737
Hours... . . . . . . .  M-F 0730-1630

Transportation Office (DOL)

Katterbach Kaserne, Bldg. 5B7B
Transportation Officer CIV 09802-833-703

DSN 467-3703
Lead Tra nsoortat io n Asst . . . . . . . . . , . . . . . . . . . . . . . . . . . .  CIV 09802-833-7 04

DSN 467-3704
Tra nsportat ion ( |  n bou nd) . . . . . . . . . . . . . . . . . . ,  CIV 09802-833-705/7Oo

DSN 467-3705/3706
Tra nsportation (Outbound).......... "...... CIV 09802-833-7 07 / 7 OA

Fax ?il1?';3t?:{::,Zz
DSN 467-3355
DSN 468-7887

Hours...- .- . . . .  M-F 0730-1600
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Transportation Office (DOL) (con't)

Barton Barracks, BIdg 5257, 2nd Floor

Quali ty Control --.- . ' . .-ClV 0981-183-903
DSN 468-7903

Travel (Port Call) .'..."C|V 0981-183-860
DSN 468-7860

Storck Barracks, Bldg. 6576
Phone... . . . . . .  . . . ' . . . ' . . . . . .C1V 09841-83-519

DSN 4674-519
Hours .. . . . .  M-F 0730-1200; 1230-160O

Travel A$encY (See SAro)

Trophy Shop

Katterbach Kaserne, Bldg. 5825
Phone... . . . . . .  . . . . . . . . ' . . . . . 'ClV 098O2-8O78O
Hours .. . . . . . . . . . . . .M 1130-1700; Tu-F 11-OO-1700; Closed Sunday

Two-Hour Express Photo

Katterbach Kaserne, BIdg. 5877
Phone... . . . . . .  CIV 09802-953-876
Hours... . . . . . .  M-F 1000-1800

Unit FundS (See Directorate of Community Activities)

uso
Germany
Hanau . . . . . . . . : . . . . . . . . . . . . . . .C1V 06181.56119

DSN 322-8725
Kaiserslautern/Baumholder.. . . . . . . . . .  ClV0631-536-7233

DSN 489-7233
Rhein Main Area... . . . . . . . .  . . . . . . . . . . . . . . .ClV 061!-72t-O1O

DSN 337-5591
Rhein Neckar Region CIV 0621-7303-468

DSN 385-3668
Stuttgart.... CIV 0711-680-8811

DSN 430-8811
France
Paris.. . . . . . . . . .  . . . . .ClV 00-33-1-4070-9968
Italy
Naples........ .....C|V 00-39-81-724-4664
Rome.......... ....... CIV 00-39-6-686-4232

Vehicle lnspection

Ba rton Barracks, Bldg. 5267
Phone... . .- . . .  . . . . . , . . . . . . . .C1V 0981-183-759

DSN 468-7759
Hours ... M-Th 0700-1200, 1230-1500;

F 07 00-120 O, 1230-7400; Closed German hol idays

Storck Barracks, Bldg. 6547
Phone... . . . . . .  . . . . . . . . , . . . . .C1V 09841-83-997

DSN 4674-997
Hours .. . . . . . .  Tu 0730-1200, 1300-1500

Vehicle Registration (PMO)

Barton Barracks, Bldg. 5257,2nd Floor
Phone... . . . . . .  CIV 0981-183-892

DSN 468-7892
Hours... . . . . . . . . . . . . . . .  M, W & F 0800-1200, 1300-1530; Closed Tu;

Th 1000-1200, 1300-1700
Last working day of the month 080G1130

Storck Barracks, Bldg.6547 (with driver's testing)
Phone... . . . . . .  CIV 09841-83-597

DSN 4674-597
Hours... . . . . . . .  Tu only 0900-1200' 1230-1400

Veternarian Service (Ansbach Veterinary Clinic)

Katterbach, Btdg.9OO3
Phone . CIV 09802-833-179

DSN 467-3179
Hours... . . . . . . .  M-F 1000-1400

Storck Barracks, Bldg. 6529
Hours... . . . . . . .  . . . . . . . . . . . . . . . .Ca11 Ansbach for Appointment

USAREUR Supptement 7to AR 4G9O5 requires all pet
owners in Europe to comply with the followin{:

o Rables Vaccination: Dogs and cats rnust be vaccinated
YearlY.

o Pet Registratiori: AIIdogs and cats must be registered at
the nearest military veterinary facility within two weeks of
arrival or purchase of the animal. To register the pet,
proof of rabies vaceination must be presented to the
milita ry vete ri n a ry facility.

Video Rental (See Shoppette)

Volunteer Goordinator (see ACS)

Von Steuben Club (see clubs)

Welcome Genter

Katterbach Kaserne, Bldg 5878
Phone . CIV 09802-833-289

DSN 4673-289
Storck Barracks, BldE. 65 70
Phone .. . . . . . . . . . . . .C1V 09841-83-555/764

DSN 4674-555/764
Hours... . , . . . .  M-W, F 0800-1700;Th 1100-1700; F 0830-1630

wrc

Bleidorn Housing BldE. 5O9O
Phone ,. CIV 0981-18-3739

DSN468-7739
Fax... . . . . . . . . . . .  CtV 0981-18-3570

DSN 468-7570
Hours... . . . . . . .  , . . . . . . . . . . . . . . .-M-F 0800-1200; 13OO-1600

Storck Barracks , Bldg 6570
Phone ... CIV 09841--83-601

DSN 467-4601
Hours... . . . . . . .  M,W & F 09OO-1-5OO
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Work Orders (See DPW)

Works Council

Barton Barracks, Bldg. 5257
Phone. . . . . . . . .  . . . - . . . . . " ' . . .C lV 0981-183-707

DSN 468-7707
Hours .... M-F O7I5-L2OO' 1230-7545;

Closed German and American holidays

Yellow Ribbon Room

Katterbach Kaserne, Bldg 5570
Phone... . . . . . .  CtV 09802-832-553

DSN 467-2553
Hours ' . . . ' . .  M-F 0900-1800

Stork Barracks, Bld{. 6503
Phone... . . . . . .  . . . . .C|V 09841-83-397/398

DSN 467-4397/398
Hours .. . . . .  M-F 0900-1800

Youth Services Administration

Katterbach Kaserne, Bldg. 5977
Phone... . . . . . .  CIV 09802-832-395

DSN 467-2395
Hours .. . . . . . .  M-F O9OO-1800

Stork Barracks, BIdS. 6503
Phone. . . . . . . . .

DSN 467-4583/703
Hours M-F 1000-1300 and 1400-1800

Youth Services Middle School Genter

Katterbach Kaserne, Bldg. 5977
Phone... . . . . . .  CIV 09802-832-588

DSN 467-2588
Hours .... M-Th 143O-2000;

F 1430-210O: Sa 1600-2000

Stork Barracks, BId{, 6543
Phone CIV 09841-83-583/703

DSN 467-4583/703
Hours .. . . . . . . . . . . . . .M-F 1430-2OOO and Sa 1600-2000

Youth Services Sports Office

Barlon Barracks, Bldg 5260
Phone... . . . . . .  . . . . . . . . . . . . .C1V 0981-183-866

DSN 468-7866
Hours . . . . . . . . . . . . .Ca11for  hours

Youth Services Sports Warehouse
Barton Barracks, BldE 5260
Warehouse .. . . .- .- .- . . . .C1V 0981-183-866

DSN 468-7866
Hours . . . . - . . . . . . .Cal l for  Hours

Youth Services Teen Center

Katterbach Kaserne, BIdg. 55754
Phone... . . . . . .  CIV 09802-833-060

DSN 467-3060
Hours... . . . . . . .  . . . . . . . . . . . .M-Th 1500-2100, F 1500-2300

Sa 1600-2000

Storck Barracks, BIdg. 6503
Phone... . . . . . .  . . . . . .C|V 09841-83-703/583

DSN 467-4703/583
Hours... . . . . . . .  . . . . . . . . . . . .M-Th 1430-1800' F 1500-1800
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Terrorist Force Protection Conditions

USAREUR Public Affairs, September !2,2OO1-; USAREUR News Release

A Chairman of the Joint Chiefs of Staff-approved program standardizes the military services' identif ication

recommended responses to terrorist threats again U. S. personnel and facil i t ies. This program facil i tates

interservice coordination and support for antiterrorism activit ies and is called FPCONS.

The Department of Defense decided the name change was necessary following the investi$ation into the

USS Cole. DOD officials determined there was possible confusion between "THREATCONS," which are

force preparedness states, and the Department of State's "Threat Levels," which are assessment catego-

ries for countries and regions. To eliminate this confusion, DOD has renamed security postures as "Force

Protection Cond itions. "

There are four FPCONs above normal:

FPCON Alpha
This condition applies when there is a general threat of possible terrorist activity against personnel and

facil it ies the nature and extent of which are unpredictable, and circumstances to not justify full implemen-

tation of FpcoN BRAVO measures. However, it may be necessary to implement certain measures from

higher THREATCONS, resulting intell igence received or as a deterrent. The measures of this THREATCON

must be capable of being maintained indefinitely.

FPCON Bravo
This condition applies when increased and more predictable threat of terrorist activity exists. The meas-

ures in this THREATCON must be capable of being maintained for weeks without causing undue hardship,

affecting operational capabil ity, and aggravating realtions with local authorit ies.

FPCON Charlie
This condition applies when an incident occurs or intell igence is received indicating some form of terrorist

action again personnel and facil i t ies is imminent. lmplementation of measures in this THREATCON for

more than a short period wil l probably create hardship and affect the peacetime activit ies of the unit and

its personnel.

FPCON Delta
This condition applies in the immediate area where a terrorist attack has occurred or when intell igence

has been received that terrorist action against a specific location or person is l ikely. Normally, this

THREATCON is declared as a localized condition-
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Force Protection and Personal Sofrty Measures

All personnel throughout the United States European Command area of responsibil i ty should remain vigi-

lant regarding individual security precautions. Adherence to the individual security measures provided

below will deter and reduce the l ikelihood of becoming a victim of terrorism or other criminal act-

. Know the emergency numbers for your local police, ambulance, and hospitals. Keep these readily avail-

abte in your wal let  or  Purse.

o Know how to use the local phone system. Carry telephone change, purchase a telephone card, or keep

your cell phone with you and turned on. Telephone booths may not be located in populated areas and may

either accept only phone cards or coins.

. Wear inconspicuous clothing. Do not wear your military uniforms outside of military installations' Don't

wear service logos (U. S. Army, Marines, etc.) on items such as hats or shirts'

o Avoid crowded areas, especially in large cit ies during scheduled demonstrations.

o Always use the buddy system when traveling-or inform a buddy, family, or friends of your planned desti-

nat ion.

o park and secure your vehic les in wel l - l i t  areas. Use the Frau Parking i f  female,  which wi l l  provide a wel l - l i t

area close to the front door of business. Always check in and around your car for tampering or intrusion-

o Don,t be a loud American. Be aware of who's l istening to your conversatlons, Never reveal too much in-

formatlon about yourself to strangers or new friends-

o Learn and practice a few key phrases in your host country's language, such as "l need a policeman," or

he lp . "

oShred or destroy personal papers with sensitive information, such as social security numbers or bank

account numbers.

.Never open suspicious packages with stains, strange smells, protruding wires, incorrect spell ing, or with

no return or unknown address.

rReport suspicious vehicles and personnel. Take note of l icense plates, descriptions of persons, and vehi-

cles for local authorit ies.

Living in a foreign country can be a rich and rewarding experience for all DoD personnel and their family

members. Awareness and a good individual protection posture are the keys to ensuring your time in the

USEUCOM area of responsibil i ty is safe.
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Metric Measwrements
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Phone Book, Correction Form

Army community service is dedicated to making the Ansbach and ll lesheim area an excellent place for

soldiers, family members and civil ian employees to l ive.

We are the custodians of the Community Phone Directory, and we need your help. Please let us know if

you find any discrepancies in our publication. We update and revise the information in this book bi-

annually to ensure correctness. Also, if you have any ideas on how to make this phone directory more

user-friendly, we're always open to suggestions.

you can reach ACS at DSN 467-2993/s46; clV 09802-832-883/846. You may also e-mail Frannie

Schneide r atfranzine.schneider@cmtymail.gSasg.army.mil. Or simply fi l l  out the correction form below,

and drop it by our offices at Katterbach Kaserne-

Thank you for your assistance!

Date

Organization

Change / Addition / Deletion (Please circle)

Special fnstructions

Signature

34



ArmY in EuroPe
Bomb Threat TelePhone Guide

(AE Reg 525'13)
Date Time Length ol call

lnstructions:
H you receirre a telephone call you deem to be a bomb threat' remain calm, lislen

carefully, do not interrupt the caller, and complete as much of this form as po*sible

while on the telephone. Do not hang up after the caller hangs up; hook-flash

(momentarily depress the hookswitch), wait tor the dial tone, and dial "12" to allow

the call to be traced.

Ask these questions in the following order:
When is the bomb going to exPlode?
Where is the bomb located?
What does the bomb look like?
What kind of bomb is it?
What will cause it to explode?
Did you place the bomb?
Where are you calling from?

Background noises:
EI quiet
n animals
l--l office

n Pn system E voices

! airplanes fl trains

I traffic/engines f] music
El street fl cell Phone
l-J factory machineryn telephone

booth

Other:

Caller's voice:

fl male tl female l-l English ft German

n angry D stutter l-l crying fl calm

[l excited f] whispered l-l loud fl slurred

lI oisguised l-l soft fl tisp f-l cracking

E nasar n deep E 
irtJfJllrl Fl rast

Fl slow n familiar

lf familiar, who did it sound like?

Caller's manner:
[l well spoken I vulgar
EI irrational EI incoherent
E prerecorded E message read

Exact words of caller:

DO NOT FIANG UP ON CALLER. lmmediately hook-flash and
dial "12" on the same line the call was received. Callthe military
police by dialing "114'and report the incident.

Nun$er call was received Person rvho recelved call Oflice call was receiyed

AE FORM 52F13A (English/German), AUG 04

Army in Europe
Richtlinien bei telefonischer Bombendrohung

(AE Reg 52s13)
Datum Zeit Gerlprdchsrlauer

Anleitung:
Falls Sie einen Anruf bel<ommen, der eine Bonbendrdrung sein k6nnte, bleiben
Sie ruhig, hdren Sie genau hin und tiillen Sie dieses Formblatt so gut wE mfiglich
aus wdhrend Sie telefonieren. Legen Sie nicht auf, nach&m der/die Anruter/in
aufgelegt hat - hook flash (Kun auf die Gabel drficken) und wilhlen Sie "12" nach

&m Freizeichen, damit das Gesprdch zurticl<vertoQt verden kann-

Zu stellende Fragen (in dieser Reihentolge):
Wann wird die Bambe explodieren?
Wo befindet sich die Bombe?
Wie sieht sie aus?
Welche Art Bombe ist es?
Wodurch wird die Explosion ausgelost?
Wurde die Bombe von lhnen gelegt?-
Woher rufen Sie an?

H i nterg r u n dgerdu sch e :
E Stitte f-l Lautsprecher l-1 Slimmsn

fl Tiere 3 Ftugzeuge J zage

E] B0ro ] Verkehir/Motoren l-1 Musik

E Tetefonzele fl Str.asse fl Handy

A faorikmaschinen
Sonstige:

Stim me des(r) Anrufeis(i n):

f] mdtnnlich J we;iblich D Engtlisch J Deutsch

EI zornig I stotternd
-
E aufgeregt El fttisternd

E verstellt f-l leise

E] nasat - tief

n[ langsam EI veftraut

= weinerlich nruhig
E taut I undeutl.

3 lispeha flzitternd

fl fz77t . El schneil
(wetcner)

Falls vertraut, wie horte sich die Person an?.

Ausdrucksweise des(r) An rufers(in):
la gut f] vulgdr
E irrational n unzusammenhdngend
f] aufgezeichnet EI Nachricht abgelesen

Genauer Wortlaut:

LEGEN SIE NICHT AUF. Dricken Sie sofort kurz auf die Gabel und
wiihlen Sie "12" (Benutzen Sie den AnschluB, auf welchem,Sr'e das
Gesprdch erhielten). Rufen Sie die Militdrpolizei unter't14,'an und
melden Sie den Vor1all.
An ruf erha tten (T aleturnum me r) Percon, welche clen Anrvf

erhielt
BAro, in vrelchem'der Anruf
etnging




